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OIL INDIA LIMITED 



BID DOCUMENT 



Tender NO. : CGI 5235P21 



Services  for  30  mbps  internet  Bandwidth  for  CoEES  office  at  Guwahati  for  a  period  of  Three  Years. 



The last mile connectivity for the above 

mentioned service has to be provided by 

competent ISP through Fiber Optics. 
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OIL INDIA LIMITED 


(A Government of India Enterprise) 
 CONTRACTS SECTION, PHQ 


P.O. Udayan Vihar– 781171, Guwahati, ASSAM 


OIL  INDIA  LIMITED  (OIL)  invites  Bids  through  its  E-Procurement  portal 


“https://etender.srm.oilindia.in/irj/portal” for the following services under Single Stage Single bid 
 system.  


1.0  IFB No.  CGI5235P21 


Service Requirement 


Services  for  30  mbps  internet  Bandwidth  for 
 CoEES office at Guwahati for a period of Three 
 Years.  The  last  mile  connectivity  for  the  above 
 mentioned  service  has  to  be  provided  by 
 competent ISP through Fiber Optics..


Cost of Bid Document  NIL 


Bid Security(EMD)  ₹  38,500.00  (One    Thirty  Eight  Thousand  Five 
 Hundred) Only 


Period of Sale of Bid Document/Issue of User 


ID & Password  As per online data 


Bid Closing /Opening Date & Time  As per online data 


2.0  For participation, the application(s) on applicant’s letter pad with a request for USER ID & 


PASSWORD  is  to  be  submitted  /sent  to  reach  the Office  of  GM-Contracts,  Contracts 
 section,  Pipeline  Head  Quarter,  Oil  India  Limited,  P.O.  Udayan  Vihar,  Assam-781171 
 within the period of sale (inclusive both the days i.e. start date & end date) of Bid document. 


Alternatively,  applicants  already  having  User  ID  &  Password  for  OIL’s  E-procurement 
 portal can register against the IFB.  


In  case  the  Bidder(s)  send  their  application  for  Bid  Documents  in  sealed  envelopes,  the 
 following  must  be  super  scribed  on  the  envelope  along  with  the  name  &  registered  postal 
 address of the bidder in typed format or in clear legible handwriting: 


“Application- IFB No.: CGI5234P21 


Description  of  Services:  Annual  maintenance  contract  for  calibration  of  Hydrocarbon 
 Detectors of Oil Pipeline system for three years extendable by one year. 


2.1  Amongst others, the Bidder(s) must also provide the following information in the application 
 for  request  for  Bid  documents:  (i)  Valid  e-mail  ID  (ii)  Registered  Postal  Address  with  PIN 
 code (iii) Vendor Code with OIL (if available) (iv) Mobile No. /Telephone No/Fax No. 


2.2  No  physical  Bid  documents  will  be  provided.  USER_ID  and  initial  PASSWORD  will  be 
 communicated to the bidder through e-mail at the e-mail address provided along with request 
 for  bid  documents  as  mentioned  in  2.2(i)  above  and  will  be  allowed  to  participate  in  the 
 bidding through OIL’s E-Procurement portal. 


2.3  a) Bidders  without  having  E-tender  Login  ID  and  Password  should  complete  their  online 
registration  at  least  seven  (7)  days  prior  to  the  scheduled  bid  closing  date  and  time  of  the 
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tender.  For  online  registration,  Bidder  may  visit  the  OIL’s  E-tender  site 
 https://etender.srm.oilindia.in/irj/portal  


  


b) Necessary  Login ID  &  Password  will  be  issued  by  OIL  only  after  submitting  the  complete 
 online registration by the Bidder. In the event of late registration/incomplete registration by 
 Bidder,  OIL  INDIA  LIMITED  shall  not  be  responsible  for  late  allotment  of  User  ID  & 


Password and request for bid closing date extension on that plea shall not be entertained by 
 Company.  


  


c)   MSEs  Units  (manufacturers/Service  Providers  only  and  not  their  dealers/distributors)  who 
 are  already  registered  with  District  Industry  Centers  or  Khadi  &  Village  Industries 
 Commission  or  Khadi  &  Village  Industries  Board  or  Coir  Board  or  National  Small 
 Industries  Corporation  or  Directorate  of  Handicrafts  &  Handloom  or  any  other  body 
 specified  by  Ministry  of  MSME  are  exempted  from  payment  of  Bid  Security  (EMD) 
 irrespective  of  monetary  limit  mentioned  in  their  registration,  provided  they  are  registered 
 for the item they intend to quote/participate 


  


d)    For  availing  benefits  under  Public  Procurement  Policy  (Purchase  preference  &  EMD 
 exemption), the interested MSE Bidders must ensure that they are the manufacturer/ service 
 provider  of  tendered  item(s)  and  registered  with  the  appropriate  authority  for  the  said 
 item(s). Bids without EMD shall be rejected, if the technical offer does  not include a valid 
 copy of relevant MSE Certificate issued by appropriate authority specifying the item as per 
 tender.  Therefore,  it  is  in  the  interest  of  such  MSE  Vendors  to  furnish  a  copy  of  complete 
 certificate to the concerned tender handling officer of OIL at least seven (7) days prior to the 
 scheduled  Bid  Closing  Date  of  the  tender;  seeking  clarification/confirmation  as  to  whether 
 their  registered  item  is  eligible  for  EMD  exemption  or  not.  Late  communication  in  this 
 regard  and  request  for  bid  closing  date  extension  on  that  plea  shall  not  be  entertained  by 
 Company 


3.0  EXEMPTION OF EMD: 


i)  MSME,  Small  Scale  Industries  (SSI)  registered  with  NSIC  under  Single  Point 
 Registration  Scheme  are  exempted  from  payment  of  EMD  for  the  items  they  are 
 registered  with  NSIC.  Valid  registration  certificate  with  NSIC  must  be  enclosed 
 along with the application for issuing tender documents. 


ii)   Public Sector Units (PSU) are also exempted from payment of EMD 


iii)   Firms registered with NSIC, PSU’s & Government Departments claiming exemption 
 from payment of EMD should submit their request with all credentials to the tender 
 administrator  at  least  7  days  in  advance  from  the  date  of  closer  of  sale  of  bid 
 documents, to get access for participation in the tender. 


(iv)  Tender  documents  provided  to  SSI  Units  registered  with  NSIC  on  free  of  charge 
 basis shall submit their offer for the service for which they are registered. Their offer 
 for  other  than  the  registered  service  shall  not  be  acceptable.  Their  offer  as  service 
 provider also will not be acceptable and shall be rejected straightway. 


4.0  The details of IFB can be viewed using “Guest Login” provided in the E-Procurement portal 
 and also in OIL’s web site www.oil-india.com. The link to OIL’s E-Procurement portal has 
 also been provided through OIL’s web site www.oil-india.com 


Note: All corrigenda, amendments, time extension, clarifications etc. if any to the above tender will 
be hosted on OIL’s website and in the e-portal https://etenders.srm.oilindia.in/irj/portal only and no 
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separate notification shall be issued in the press. Prospective bidders are requested to regularly visit 
 the website and e-portal to keep themselves updated. 


***************** 


OIL INDIA LIMITED 


(A Government of India Enterprise) 
 CONTRACTS SECTION, PHQ 


P.O. Udayan Vihar – 781171, Guwahati, ASSAM 


OIL  INDIA  LIMITED  invites  ON-LINE  BIDS  from  eligible  Bidders/Firms  for  the 
 following mentioned works/services under SINGLE STAGE SINGLE BID System through its e-
 Procurement site . 


DESCRIPTION OF WORK/ SERVICE: 


Services for 30 mbps internet Bandwidth for CoEES office at Guwahati for a period of Three 
 Years.  The  last  mile  connectivity  for  the  above  mentioned  service  has  to  be  provided  by 
 competent ISP through Fiber Optics..


IFB NO:  CGI 5235P21 


Type of IFB:  Single Stage Single Bid System 


Location:  COEES, GUWAHATI 


Contract Period:  36  Months 


Mobilisation Period:  30 (Thirty) days  from the date of issue of LOA. 


Pre-Bid meeting   As per online data 
 Technical  Bid  Closing/  Opening  Date 


& Time:  As per online data 


Price Bid Opening Date & Time:  As per online data 


Bid Submission Mode:  Bid  should  be  submitted  online  in  OIL’s  E-
 Procurement Portal 


Bid Form Submission:  Bid  Form  Proforma-I  to  be  submitted  along  with 
 Technical Bid  


Bid Opening Place:  Office  of  the  GM-Contracts,  Oil  India  Limited, 
 Guwahati- 781171, Assam 


Bid Validity:  90 days from Bid opening date 


Bid Security Amount:  ₹  38,500.00  (One    Thirty  Eight  Thousand  Five 
 Hundred) Only 


Amount Of Performance Security:  10% of Annualised Contract Value  


Validity of Performance Security:  Up to 2 months beyond the date of completion  
 a)  Bid    Security    deposited    vide    Demand    Draft/Banker    Cheque    /Bank    Guarantee 


No.__________________dated______________ of_____________ 


Original  hard  copy  of  (a)  (  In  case  of  Bidders  submitting  Bid  Security  in  the  form  of 
Bank Draft/Banker cheque/Bank Guarantee) should reach the office of Deputy General 
Manager(CONTRACTS) on or before 12:45 Hrs (IST) on the bid closing date or it can 
be  paid  through  the  online  payment  Gateway  against  this  Tender,  otherwise  Bid  will  be 
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rejected. A scanned copy of Bid security/EMD invoice (In case of Bid security submitted 
 online)  should  also  be  uploaded  along  with  the  Un-priced  Techno-commercial  bid 
 documents. 


A Bank Guarantee in the prescribed format issued by any of the following Bank is only 
 acceptable: 


i) Any schedule Indian Bank or Any Branch of an International bank situated in India 
 and registered with Reserve Bank of India as scheduled foreign bank in case of domestic 
 bidder OR 


ii)  Any  foreign  Bank  which  is  not  a  Scheduled  Bank  in  India,  provided  the  Bank 
 Guarantee issued by such Bank is  counter-guaranteed by any Branch situated in India 
 of any Scheduled Bank incorporated in India. 


Bank Guarantee issued by a scheduled Bank in India at the request of some other Non-
 Scheduled Bank of India shall not be acceptable. 


The bank guarantee issued by the bank must be routed through SFMS        platform as 
 per the following details: 


a)  (i)  “MT760/ MT760 COV for issuance of bank guarantee” 


    (ii)  “MT767/ MT767 COV for issuance of bank guarantee” 


The  above  message/  intimation  shall  be  sent  through  SFMS  by  the  BG  issuing  bank 
 branch to Axis  Bank,  Guwahati Branch, IFS  Code-  UTIB0000140, Branch Address  – 
 Axis  Bank  Ltd,  Guwahati  Branch,  Chibber  House,  G  S  Road,  Dispur,  Assam,  PIN- 
 781005.” 


 b)  The  vendor  shall  submit  to  OIL  the  copy  of  SFMS  message  as  sent  by  the 
 issuing bank branch along with the original bank guarantee 


b)  Bidders    to    confirm    that    in    the    event    of    award    of    Contract,    bidder    will    submit 
 Performance Security Deposit @ 10% of Annualised Contract Value and this will not earn 
 any interest. 


  A Bank Guarantee in the prescribed format issued by any of the following Bank is only 
 acceptable: 


i) Any  schedule Indian Bank or Any  Branch of an International bank situated in India 
 and  registered  with  Reserve  Bank  of  India  as  scheduled  foreign  bank  in  case  of 
 domestic bidder OR 


ii)  Any  foreign  Bank  which  is  not  a  Scheduled  Bank  in  India,  provided  the  Bank 
 Guarantee issued by such Bank is counter-guaranteed by any Branch situated in India 
 of any Scheduled Bank incorporated in India. 


Bank Guarantee issued by a scheduled Bank in India at the request of some other Non-
Scheduled Bank of India shall not be acceptable. 
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  The bank guarantee issued by the bank must be routed through SFMS platform as per 
 the following details: 


a)  (i)  “MT760/ MT760 COV for issuance of bank guarantee” 


    (ii)  “MT767/ MT767 COV for issuance of bank guarantee” 


The  above  message/  intimation  shall  be  sent  through  SFMS  by  the  BG  issuing  bank 
 branch  to  Axis  Bank, Guwahati  Branch,  IFS  Code-  UTIB0000140,  Branch  Address  – 
 Axis  Bank  Ltd,  Guwahati  Branch,  Chibber  House,  G  S  Road,  Dispur,  Assam,  PIN- 
 781005.” 


 b)  The  vendor  shall  submit  to  OIL  the  copy  of  SFMS  message  as  sent  by  the 
 issuing bank branch along with the original bank guarantee 


2.0  (a) SEALED ENVELOPES containing the Bid Security, Printed catalogue and Literature, 
 if called for in the tender shall be marked with  the above  IFB  Number  and  description of 
 work and submitted in the office of: 


GM-CONTRACTS 


CONTRACTS SECTION, PHQ 
 OIL INDIA LIMITED 
 GUWAHATI– 781171, ASSAM. 


All bidders (except those exempted) shall deposit the requisite BID SECURITY in the form 
 of  Demand  Draft/Banker's  Cheque/Bank  Guarantee  (In  case  of  Bank  Guarantee,  the 
 same should be valid for minimum 120 days from the date of opening of Technical Bid) 
 from  a  Nationalised  Bank  /  Scheduled  Bank  in  favour  of  M/s  Oil  India  Limited  and 
 payable  at  Guwahati or it  can  be  paid  through  the  online  payment  Gateway  against  this 
 Tender. This  Bid  Security  shall  be  refunded  to  all  unsuccessful  bidders,  but  is  liable  to  be 
 forfeited in full or part, at Company’s discretion, as per Clause No. 6(a), 14, 15 & 16 below. 


Bids  without  BID  SECURITY  in  the  manner  specified  above  will  be  summarily 
 rejected. 


3.0  Bid  should  be  submitted  online  up  to  11:00  AM  (IST)  (OIL’s  e-procurement  Portal 
 Server  Time)  on  the  date  as  mentioned  and  will  be  opened  on  the  same  day  at/after 
 02:00  PM  (IST)  at  Office  of  the  DGM-Contracts  in  presence  of  authorized 
 representative of the bidder. 


4.0  All  the  Bids  must  be  Digitally  Signed  using  “Class  3”  digital  certificate  [Organization]  (e-
 commerce  application)  only  as  per  Indian  IT  Act  obtained  from  the  licensed  Certifying 
 Authorities  operating  under  the  Root  Certifying  Authority  of  India  (RCAI),  Controller  of 
 Certifying  Authorities  (CCA)  of  India.  The  bid  signed  using  other  than  “Class  3”  digital 
 certificate,  will  be  liable  for  rejection.  Please  note  Encryption  certificate  is  also  required 
 along with Digital Certificate Class III [Organization in order to submit bid in system. Please 
 refer “Guideline to Bidder for participating in OIL” 


5.0  The Company reserves the right to reject any or all the tenders or accept any tender without 
 assigning any reason. 


6.0  (a)  No  Bidder  can  withdraw  his  bid  within  the  validity  or  extended  validity  of  the  bid. 


Withdrawal  of  any  bid  within  validity  period  will  lead  to  forfeiture  of  his/her/their  BID 
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SECURITY in full and debarred from participation in future tenders, at the sole discretion 
 of the company. 


(b)  Once  a  withdrawal  letter  is  received  from  any  bidder,  the  offer  will  be  treated  as 
 withdrawn and no further claim / correspondence will be entertained in this regard. 


7.0  Conditional bids are liable to be rejected at the discretion of the Company. 


8.0  The bidders are required to furnish the composition and status of ownership of the firm in 
 whose  name  bid  documents  have  been  purchased/issued  along  with  one  or  more  of  the 
 following  documentary  evidences  (which  are  applicable  to  the  bidder)  in  support  of  the 
 same  and  scanned  copies  of  the  same  should  be  uploaded  along  with  the  Un-priced  bid 
 documents. 


8.1  In  case  of  Sole  Proprietorship  Firm,  Copies  of  Telephone(Landline  Bill)/Electricity/PAN 
 card,  latest  Income  Tax  Return  form  indicating  therein  the  name,  business  and  residential 
 address, E-mail and telephone numbers of the owner and copies of GST and Central Excise 
 Registration Certificate. 


8.2  In case of HUF, Copies of Telephone(Landline Bill)/Electricity/PAN card, latest Income Tax 
 Return  form,  Family  Arrangement  indicating  therein  the  name,  residential  address,  E-mail 
 and telephone numbers of the owners in general and Karta in particular and copies of  GST 
 and Central Excise Registration Certificate. 


8.3  In  case  of  Partnership  Firm,  Copies  of  Telephone  (Landline  Bill)/Electricity/  PAN  card, 
 latest  Income Tax Return form indicating therein the name, residential address, E-mail and 
 telephone  numbers  of  all  the  partners  (including  the  Managing  Partner),  registered 
 partnership agreement/deed and copies of GST Registration Certificate. 


8.4  In case of Co-Operative Societies, Copies of Telephone(Landline Bill)/Electricity/PAN card, 
 latest  Income Tax Return form indicating therein the name, residential address, E-mail and 
 telephone numbers of all the Directors or persons who are at the helm of affairs, registration 
 certificate  from  Registrar  of  Co-Operative  Societies  and  copies  of  GST  Registration 
 Certificate. 


8.5  In  case  of  Societies  registered  under  the  Societies  Registration  Act,  Copies  of  Telephone 
 (Landline  Bill)/Electricity/PAN  card,  latest  Income  Tax  Return  form  indicating  therein  the 
 name, residential address, E-mail and telephone numbers of all the Directors or persons who 
 are at the helm of affairs, registration certificate from the Registrar of the state and copies of 
 GST Registration Certificate. 


8.6  In  case  of  Joint  Stock  Companies  registered  under  the  Indian  Companies  Act,  Copies  of 
Telephone  (Landline  Bill)/Electricity/PAN  card,  latest  Income  Tax  Return  form  indicating 
therein  the name, residential  address,  E-mail  and telephone numbers of all the Directors or 
persons  who  are  at  the  helm  of  affairs,  Certificate  of  Incorporation  from  the  Registrar  of 
Companies, Memorandum and Articles and copies of GST Registration Certificate. 
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8.7  In  case  of  Trusts  registered  under  the  Indian  Trust  Act,  Copies  of  Telephone  (Landline 
 Bill)/Electricity/  PAN  card,  latest  Income  Tax  Return  form  indicating  therein  the  name, 
 residential  address,  E-mail and telephone numbers of all the Trustee or persons who are  at 
 the  helm  of  affairs,  registration  certificate  from  the  Registrar  of  the  state,  Trust  Deed  and 
 copies GST Registration Certificate. 


9.0  The selected bidder will be required to enter into a formal contract, which will be based on 
 their bid and O.I.L's Standard Form of Contract. 


10.0  Time  will  be  regarded  as  the  essence  of  the  Contract  and  the  failure  on  the  part  of  the 
 Contractor  to  complete  the  work  within  the  stipulated  time  shall  entitle  the  Company  to 
 recover liquidate damages  and /  or penalty from the Contractor as per terms of the tender 
 /contract. 


11.0  The  contractor  will  be  required  to  allow  OIL  officials  to  inspect  the  work  site  and 
 documents in respect of the workers payment. 


12.0  The  successful  bidder  shall  furnish  a  Performance  Security  Deposit  in  the  form  of 
 Demand Draft / Banker's Cheque / Bank Guarantee as specified above  within 2(two) 
 weeks from date of issue of LOA before signing the formal contract. The Performance 
 Security  Deposit  will  be  refunded  to  the  Contractor  after  satisfactory  completion  of  the 
 work,  but  a  part  or  whole  of  which  shall  be  used  by  the  Company  in  realization  of 
 liquidated damages  or claims,  if any or for adjustment  of compensation or loss due to the 
 Company for any reason. This Performance Security Money shall not earn any interest. 


13.0  BACKING  OUT  BY  BIDDER:  In  case  any  bidder  withdraws  their  bid  within  the  bid 
 validity period, Bid Security shall be forfeited and the party will be debarred for a period of 
 2(two) years from the date of withdrawal of bid. 


14.0  BACKING OUT BY L-1 BIDDER AFTER ISSUE OF LOA: In case LOA issued is not 
 accepted  by  the  L1  bidder  or  Performance  Security  is  not  submitted  as  per  terms  of  the 
 Contract within the stipulated time, Bid Security shall be forfeited and the bidder shall 
 be debarred for 2 (two) years from the date of default. 


15.0  FURNISHING  FRAUDULENT  INFORMATION/DOCUMENT:  Bidder  should  note  that 
 the documents/information  submitted by the bidders(s) against the tender are presumed to 
 be  genuine,  authentic  and  true  copy  of  the  originals.  In  case  at  any  stage  of  tendering 
 process or during execution of contract or after expiry of contract, if it is found at any time 
 that,  a  Bidder  /  Contractor  has  /  had  furnished  fraudulent  documents  /  information,  the 
 company  shall  immediately  reject  the  bid  of  such  bidder(s)  or  cancel  /terminate  the 
 contract, as the case may be and the Bid Security/Performance Security shall be forfeited. 


Also the bidder / the party/the contractor shall be debarred for a period of three (03) years 
 from the date of issuance of debarment notice, besides legal action. 


16.0  The tender will be governed by: 


Forwarding Letter. 


Instruction to Bidders-Part-I  


BRC-BEC-Bid Rejection Criteria & Bid Evaluation Criteria –Part-II. 
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General Conditions of Contract. (GCC) Part –III, Section-I 
 Terms of Reference, Part-III, Section-II 


Special Conditions of Contract (SCC), Part-III, Section-III 
 Schedule of Work, Unit and Quantity (SOQ)- Part-III, Section-IV 
 Proforma and Annexures 


17.0  The Integrity Pact is applicable against this tender: 


OIL  shall  be  entering  into  an  Integrity  Pact  with  the  bidders  as  per  format  enclosed  vide 


“Part-VIII  Integrity  Pact”  of  the  tender  document.  This  Integrity  Pact  Proforma  has  been 
 duly signed digitally by OIL’s competent signatory (Digitally Signed). The proforma has to 
 be returned by the bidder (along with the technical bid) duly signed (digitally) by the same 
 signatory  who  signed  the  bid,  i.e.,  who  is  duly  authorized  to  sign  the  bid.  Uploading  the 
 Integrity Pact with digital signature will be construed that all pages of the Integrity Pact has 
 been signed by the bidder’s authorized signatory who sign the Bid. 


(Note: Following person has been appointed as Independent External Monitor: 


A. SHRI SUTANU BEHURIA, IAS (Retd.), 
 E-mail: sutanu2911@gmaiI.com 


B. . SHRI RUDHRA GANGADHARAN, IAS (RETD.),  
 Ex-Secretary, Ministry of Agriculture  


(e-mail id : rudhra.gangadharan@gmail.com) 
 C.SHRI OM PRAKASH SINGH, IPS (RETD.),  
 Former DGP, Uttar Pradesh 


E-mail: Ops2020@rediffmail.com 


18.0  SPECIAL NOTE: 


GUIDELINES FOR PARTICIPATING IN OIL’S E-PROCUREMENT: 


To  participate  in  OIL’s  E-procurement  tender,  bidders  should  have  a  legally  valid  digital 
 certificate  of  Class  3  with  Organizations  Name  as  per  Indian  IT  Act  from  the  licensed 
 Certifying  Authorities  operating  under  the  Root  Certifying  Authority  of  India  (RCAI), 
 Controller  of  Certifying  Authorities  (CCA)  of  India  (http://www.cca.gov.in).  Bidders  must 
 have  a  valid  User  Id  to  access  OIL  e-Procurement  site.  Bidders  can  click  on  Guest  login 
 button to view the available open tenders in the E-portal. Bidders shall request OIL through 
 E-mail or fax or letter along with the cost of bid documents as indicated in the NIT for issue 
 of the USER ID for accessing and submitting against the E-procurement tender. The User ID 
 shall be issued to the eligible bidders on receipt of the requisite cost of the bid document. In 
 case  any  bidder  is  exempted  from  paying  the  tender  fee,  they  should  request  OIL  with 
 supporting  documents  for  issue  of  the  User  Id  on  free  of  charge  basis.  The  detailed 
 guidelines  are  available  in  OIL’s  e-procurement  site.  For  any  clarification  in  this  regard, 
 bidders may contact OIL. 


Please  note  that  all  tender  forms  (Bid  document,  Integrity  Pact,  Proforma,  Annexure)  and 
supporting  documents  are  to  be  submitted  through  OIL’s  E-Procurement  site  only  except 
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Original  Bid  Security  and  any  other  document  if  specified  in  the  IFB  which  are  to  be 
 submitted  in  sealed  envelope  super  scribed  with  tender  no.  and  due  date  to:  The  G.M. 


(Contracts), Pipeline Head Quarter, Oil India Limited, Guwahati- 781171, ASSAM 


Bidders are requested to examine all instructions, forms, terms and specifications in the bid. 


Failure  to  furnish  all  information  required  as  per  the  bid  or  submission  of  offers  not 
 substantially responsive to the bid in every respect will be at the bidders risk and may result 
 in  the  rejection  of  its  offer  without  seeking  any  clarifications.  Offers  sent  without  the 
 requisite value of prescribed bid security (if called for in the bid) in original will be ignored 
 straightway. 


Please  note  Encryption  certificate  is  also  required  along  with  Digital  Certificate  Class  III 
 [Organization  in  order  to  submit  bid  in  system.  Please  refer  “Guideline  to  Bidder  for 
 participating in OIL” 


19.0  The tender is invited under SINGLE STAGE  SINGLE   BID SYSTEM.  The bidder has to 
 submit the “Un-Priced Techno-Commercial” and “Price-Bid” through electronic form in the 
 OIL’s  e-Tender  portal  within  the  Bid  Closing  Date  and  Time  stipulated  in  the  e-Tender 
 portal. The  Technical  Bid  is  to  be  submitted  as  per  Scope  of  Work  &Technical 
 Specifications  along with  all technical related  documents  related to the tender are to 
 be uploaded under Technical RFx Tab. The Price Bid rates shall be quoted as specified 
 in  the  “PRICE  BID  FORMAT”  and  to  be  attached  as  attachment  under  the  Notes  & 


attachment  tab.  The  price  quoted  in  the  “PRICE  BID  FORMAT”  will  only  be 
 considered for evaluation. 


Please note that no price details should be uploaded under Technical RFx. Details of prices as 
 per Price Bid format / Priced bid can be uploaded as Attachment under Notes & Attachment 
 Tab. Offer not complying with above submission procedure will be rejected. 


A few screen shots to find out the required IFB is shown below. 
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Notes : 


*   The “Techno-Commercial Unpriced Bid” shall contain all techno-commercial details except 
 the prices. 


**   The  “Price  bid”  must  contain  the  price  schedule  and  the  bidder’s  commercial  terms  and 
 conditions. For uploading Price Bid, first click on Sign Attachment, a browser window will 
 open, select the file from the PC and click on Sign to sign the Sign. On Signing a new file 
 with  extension  .SIG  will  be  created.  Close  that  window.  Next  click  on  Add  Atachment,  a 
 browser window will open, select the .SIG signed file from the PC and name the file under 
 Description, Assigned to General Data and clock on OK to save the File. 


8.0  Bidder  is  responsible  for  ensuring  the  validity  of  digital  signature  and  its  proper  usage  by 
 their employee. 


9.0  The  bid  including  all  uploaded  documents  shall  be  digitally  signed  by  duly  authorized 
representative of the bidding company.  
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10.0  OIL  reserves  the  right  to  increase/decrease  the  quantum  of  job  at  the  time  of  award  of 
 contract  and it will be obligatory on the part of the successful bidder to  accept the same at 
 the offered rates. 


11.0  The Company reserves the right to reject any or all the tenders or accept any tender without 
 assigning any reason. 


12.0  Offer must conform in all respect to the terms and conditions of the enquiry. Deviations, if 
 any, must be clearly and specifically stated. Conditional bids are liable to be rejected at the 
 discretion of the Company. 


Thanking you, 
 Yours faithfully, 
 OIL INDIA LIMITED 


 General Manager (Contracts) 
          For Chief General Manager (PLS) 


**************** 
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PART-1       INSTRUCTIONS TO BIDDERS 


1.0      Eligibility of the bidder: 


1.1      The eligibility of the bidder are listed under BID EVALUATION CRITERIA (BEC), 
 PART-2 of the Bid document. 


1.2      Bidder shall bear all costs associated with the preparation and submission of bid. Oil 
 India  Limited,  hereinafter  referred  to  as  Company,  will  in  no  case  be  responsible  or 
 liable for those costs, regardless of the conduct or outcome of the bidding process. 


2.0      Bid Documents: 


2.1      The services required, bidding procedures and contract terms are prescribed in the Bid 
 Document. This Bid Document includes the following: 


a)  A Tender Forwarding Letter  
 b)  Instructions to Bidders, (Part-1) 
 c)  Bid Evaluation Criteria, (Part-2) 


d)  General Conditions of Contract, (Part-3, Section-I) 


e)  Terms of Reference/Technical Specification,(Part-3, Section-II) 
 f)  Special Conditions of Contract, (Part-3, Section-III) 


g)  Schedule of Rates, (Part-3, Section-IV) 


h)  Estimated CIF value of items at the time of import, (Proforma-A) 
 i)  Price Schedule Format, (Proforma-B) 


j)  Bid Form, (Proforma-C) 


k)  Statement of Non-Compliance, (Proforma-D) 
 l)  Bid Security Form (Proforma-E) 


m)  Performance Security Form, (Proforma-F)  
 n)  Sample Agreement Form (Proforma-G) 
 o)  Proforma of Letter of Authority (Proforma-H) 


p)  Authorisation for Attending Bid Opening (Proforma-I) 
 q)  Integrity Pact (Proforma -J) 


r)  Safety Measures (Proforma – K) 


s)  Proforma of Bank Guarantee towards PP-LC (Proforma -L) 
 t)  Certificate of Compliance of  Financial Criteria (Proforma –M) 


u)  Format  of  undertaking  by  Bidders  towards  submission  of  authentic 
 information/documents (Proforma –N) 


v)  E-remittance format  (Proforma –O) 
 w)  Format for undertaking -(Proforma –P) 


x)  E–Payments vide RTGS/NEFT-(Proforma –Q) 


y)  Proforma of indemnity bond for supply of materials by purchaser/ owner-(Proforma –
 R) 


z)  Commercial check List (Proforma –S) 


2.2      The bidder is expected to examine all instructions, forms, terms and specifications in 
the Bid Documents. Failure to furnish all information required in the Bid Documents or 
submission of a bid not substantially responsive to the Bid Documents in every respect 
will be at the Bidder's risk & responsibility and may result in the rejection of its bid. 



(14)E-TENDER: CGI5235P21 


14 


2.3  Bidders  shall  be  deemed,  prior  to  submitting  their  bids,  to  have  satisfied  themselves 
 about  the  weather  conditions,  working  culture  in  the  area,  socio-political  environment, 
 safety  &  security  aspects,  law  &  order  situation  and  law  of  the  land,  and  obtain  for 
 themselves  all  necessary  information  as  to  the  risks,  contingencies  and  all  other 
 circumstances, which may influence or affect the various obligations under the Contract. 


3.0      Transferability of bid documents: 


3.1  Bid Documents are non-transferable. Bid can be submitted only by the bidder in whose 
 name the Bid Document has been issued/registered. 


3.2  In  case  of  e-Tender,  Bidder  must  submit  the  bid  using  Organizational  Class-3  Digital 
 Signature  issued  by  the  Competent  Authority  in  favour  of  the  bidder.  Bid  submitted 
 using Digital Signature other than the Digital Signature of the bidder shall be summarily 
 rejected.   


3.3  Unsolicited bids will not be considered and will be rejected straightway. 


4.0      Amendment of bid documents: 


4.1      At any time prior to  the deadline for submission  of bids,  the Company may, for any 
 reason,  whether  at  its  own  initiative  or  in  response  to  a  clarification  requested  by  a 
 prospective  Bidder,  modify  the  Bid  Documents  through  issuance  of  an 
 Addendum(s)/Corrigendum(s)/Amendment(s). 


4.2      The Addendum will be uploaded in OIL’s E-Tender Portal in the Tab “Technical Rfx” 


and  under  External  Area  -  “Amendments”  folder.  The  Company  may,  at  its  discretion, 
 extend the deadline for bid submission. Bidders are expected to take the Addendum into 
 account  in  preparation  and  submission  of  their  bid.  Bidders  are  to  check  from  time  to 
 time the E-Tender portal [“Technical RFx” Tab and under the folder “Amendments”] for 
 any  amendments  to  the  bid  documents  before  submission  of  their  bids.  No  separate 
 intimation shall be sent to the Bidders. 


5.0      Preparation of Bids 
 5.1      Language of Bids:  


5.1.1      The bid prepared by the bidder and all correspondence and documents relating to the 
 bid  exchanged  by  the  Bidder  and  the  OIL  shall  be  written  in  English  language. 


Supporting documents and printed literature furnished by the Bidder may be in another 
 language  provided  they  are  accompanied  by  an  accurate  translation  of  the  relevant 
 passages  in  English,  duly  authenticated  by  local  chamber  of  Commerce  of  bidder’s 
 country,  in  which  case,  for  purposes  of  interpretation  of  the  bid,  the  translation  shall 
 prevail. 


5.2      Bidder’s/Agent’s Name & address: 


5.2.1      Bidders  should  indicate  in  their  bids  their  detailed  postal  address  including  the 
Fax/Telephone / Cell Phone Nos. and E-mail address. Similar information should also be 
provided in respect of their authorised Agents in India, if any. 
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 5.3      Documents comprising the bid:  


5.3.1      Bids are invited under Single Stage Single Bid System. The bid to be uploaded by the 
 Bidder in OIL’s E-Tender portal shall comprise of the following components: 


  (A)  Technical Bid (to be uploaded in “Technical Attachments” tab) 
 a)  Complete technical details of the services offered. 


b)  Documentary evidence established in accordance with Clause 9.0. 


c)  Bid  Security  (scanned)  in  accordance  with  Clause  10.0  hereunder.  Original 
 Bid Security should be sent as per Clause No. 10.10 below.  


d)  Copy of Bid-Form without indicating prices in Proforma-C. 


e)  Statement of Non-compliance as per Proforma–D.         


f)  Proforma-A: List of items to be imported without the CIF values (For Global 
 Tenders).  


g)  Copy of Priced Bid without indicating prices (Proforma-B). 


h)  Integrity  Pact  digitally  signed  by  OIL’s  competent  personnel  as  Proforma-J. 


Annexure-V  attached  with  the  bid  document  to  be  digitally  signed  by  the 
 bidders Authorised representative.  


i)  All Other relevant Undertakings and Proformas as applicable as part of Bid. 


Note:  Please  note  that,  No  price  should  be  mentioned  in  the  “Technical 
 Attachments” tab. 


(B)   Price Bid (to be uploaded in “Notes and Attachments” tab) 


Bidder  shall  quote  their  prices  in  the  following  Proforma  available  in  OIL’s  E-
 procurement portal in the “Notes & Attachments” Tab: 


a)  Price-Bid Format as per Proforma-A 
 b)  Bid Form as per Proforma-B 


c)  Proforma-A  showing  the  items  to  be  imported  with  the  CIF  values  (For 
 Global Tenders). 


The  Priced  Bid  shall  contain  the  prices  along  with  the  currency  quoted  and  any  other 
 commercial information pertaining to the service offered. 


6.0      Bid Form: 


6.1      The bidder shall complete the Bid Form and the appropriate Price Schedule furnished 
 in their Bid. 


7.0      Bid Price: 


7.1      Prices  must  be quoted by the  Bidders online as per the price bid  format  available in 
 OIL’s E-Tender Portal under “Notes & Attachment” Tab. Prices must be quoted by the 
 bidders as per the Price/Bidding format. 


7.2      Prices quoted by the successful bidder must remain firm during its performance of the 
Contract and is not subject to variation on any account. 
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7.3      All  duties  (except  customs  duty  which  will  be  borne  by  the  Company)  and  taxes 
 (excluding GST) including Corporate Income Tax, Personal Tax, Assam Entry Tax etc. 


and other Cess/levies payable by the successful bidder under the Contract for which this 
 Bid Document is being issued, shall be included in the rates, prices and total Bid Price 
 submitted  by  the  bidder,  and  the  evaluation  and  comparison  of  bids  shall  be  made 
 considering  the  quoted  GST  in  the  proforma.  For  example,  personal  taxes  and/or  any 
 corporate taxes arising out of the profits on the contract as per rules of the country shall 
 be borne by the bidder. 


8.0      Currencies of bid and payment: 


8.1      A  bidder  expecting  to  incur  its  expenditures  in  the  performance  of  the  Contract  in 
 more than one currency, and wishing to be paid accordingly, shall so indicate in the bid. 


In  such  a  case,  the  bid  shall  be  expressed  in  different  currencies  and  the  respective 
 amounts in each currency shall together make up the total price. 


8.2      Indian  bidders  too  can  submit  their  bids  in  any  currency  (including  Indian  Rupees) 
 and receive payment in such currencies on par with foreign bidders. However, currency 
 once quoted will not be allowed to be changed. 


9.0      Documents establishing bidder's eligibility and qualifications: 


9.1      These  are  listed  in  BID  EVALUATION  CRITERIA  (BEC),  PART-2  of  the  Bid 
 document. 


10.0      Bid Security: 


10.1      The Bid Security is required to protect the Company against the risk of Bidder's conduct, 
 which would warrant forfeiture of the Bid Security, pursuant to sub-clause 10.8. 


10.1      All  the  bids  must  be  accompanied  by  Bid  Security  in  Original  for  the  amount  as 
 mentioned  in  the  “Forwarding  Letter”  or  an  equivalent  amount  in  other  freely 
 convertible  currency  and  shall  be  in  DD/FDR  (account  OIL  INDIA 
 LIMITED)/NEFT/RTGS/Electronic  fund  transfer  to  designated  account  of  OIL/online 
 payment  through  OIL’s  e-portal/Bank  Guarantee  (BG)  in  OIL's  prescribed  format  as 
 enclosed  with  the  NIT  vide  Proforma-E  or  an  irrevocable  Letter  of  Credit  (L/C)  from 
 any of the following Banks – 


a)  Any schedule Indian Bank or Any Branch of an International bank situated in India 
 and  registered  with  Reserve  Bank  of  India  as  scheduled  foreign  bank  in  case  of 
 domestic bidder, or 


b)  In  case  of  foreign  bidder,  the  bank  guarantee  can  be  accepted  from  any  scheduled 
 bank in India or from International bank who has its branch in India registered with 
 Reserve Bank of India, or 


c)  Any  foreign  Bank  which  is  not  a  Scheduled  Bank  in  India  provided  the  Bank 
Guarantee  issued  by  such  Bank  is  counter-guaranteed  by  any  Branch  situated  in 
India of any Scheduled Bank incorporated in India. 



(17)E-TENDER: CGI5235P21 


17 


d)  Bank Guarantee issued by a Scheduled Bank on India at the request of some other 
 Non-Schedule Bank of India shall not be acceptable. 


e)  The  Bank  Guarantee  /  LC  shall  be  valid  for  the  time  as  asked  for  in  the  Bid 
 Document.  Bank  Guarantees  issued  by  Banks  in  India  should  be  on  non-judicial 
 stamp paper of requisite value, as per  Indian Stamp Act, purchased in the name of 
 the Banker. 


10.2  Any bid not secured shall be rejected by the Company as non-responsive. 


10.3  The  bidders  shall  extend  the  validity  of  the  Bid  Security  suitably,  if  and  when 
 specifically advised by OIL, at the bidder’s cost. 


10.4  Unsuccessful  Bidder's  Bid  Security  will  be  discharged  and/or  returned  within  30  days 
 after finalization of the Tender. 


10.5  Successful  Bidder's  Bid  Security  will  be  discharged  and/or  returned  upon  Bidder's 
 furnishing the Performance Security and signing of the contract. Successful bidder will 
 however  ensure  validity  of  the  Bid  Security  till  such  time  the  Performance  Security  in 
 conformity with Clause 27.0 below is furnished. 


10.6  Bid  Security  shall  not  accrue  any  interest  during  its  period  of  validity  or  extended 
 validity. 


10.7  The Bid Security may be forfeited: 


a.  If the bidder withdraws the bid within its original/extended validity. 


b.  If the bidder modifies/revises their bid suo-moto. 


c.  If the bidder does not accept the order/contract. 


d.  If  the  bidder  does  not  furnish  Performance  Security  Deposit  within  the 
 stipulated time as per tender/order/contract. 


e.  If  it  is  established  that  the  bidder  has  submitted  fraudulent       
 documents  or  has  indulged  into  corrupt  and  fraudulent  practice,  the  bid 


security shall be forfeited after due process in addition to other action against 
 the bidder. 


10.8      In case any bidder withdraws their bid during the period of bid validity, Bid Security 
 will  be  forfeited  and  the  party  shall  be  debarred  for  a  period  of  2(two)  years  or  as 
 deemed fit as per the prevailing Banning Policy of the Company (OIL). 


10.9      The  scanned  copy  of  the  original  Bid  Security  submitted  in  the  form  of  either  Bank 
 Guarantee  or  LC  must  be  uploaded  by  bidder  along  with  the  Technical  bid  in  the 


“Technical  Attachment”  tab  of  OIL’s  E-portal.  The original  Bid  Security  shall  be 
submitted  by  bidder  to  the  office  of  GM-Contracts,  Oil  India  Ltd.,  Guwahati-
781171(Assam),  India in a sealed envelope which must reach GM-Contract’s office on 
or before 12.45 Hrs (IST) on the Bid Closing date.  
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10.10      A bid shall be rejected straightway if Original Bid Security is not received within the 
 stipulated  date  &  time  mentioned  in  the  Tender  and/or  if  the  Bid  Security  validity  is 
 shorter than the validity indicated in Tender and/or if the Bid  Security amount is lesser 
 than the amount indicated in the Tender. 


10.11      The Bank Guarantee issuing bank branch must ensure the following: 


10.12      The Bank Guarantee issued by the bank must be routed through SFMS platform 
 as per the following details: 


(i)   “MT 760 / MT 760 COV for issuance of bank guarantee. 


(ii)  “MT 760 / MT 767 COV for amendment of bank guarantee. 


[Tender  Number  should  reflect  in  the  SFMS  text  under  “MT  760  /  MT  760 
 COV] 


The  above  message/intimation  shall  be  sent  through  SFMS  by  the  BG  issuing 
 bank  branch  to  AXIS  BANK,  Guwahati,  IFS  Code  –  UTIB0000140,  Branch 
 address  –  CHIMBER  HOUSE,  G.S.ROAD,  DISPUR  ASSAM  District 
 Kamrup,. The Bank details are as under: 


Note:  Bank  details  of  Oil  India  Limited  may  be  required  by  Bank  for  issuance  of 
 Bank Guarantee (BG): 


BANK DETAILS OF BENEFICIARY 


a  Bank Name  AXIS BANK  


b  Branch Name  GUWAHATI 


c  Branch Address  CHIMBER HOUSE, G.S.ROAD, DISPUR ASSAM 


d  Banker Account No.  140010200027654 


e  Type of Account  CURRENT ACCOUNT 


f  IFSC Code  UTIB0000140 


g  MICR Code  781211002 


h  SWIFT Code  Axisinbb140 


i  Contact No.  8876501401 


j  Contact Person Name  Mr. Dibakar Ghaosh 


k  Fax No.  Not available 


l  Email Id  Guwahati.branchhead@axisbank.com


Note:  If  the  bid  security  is  submitted  through  NEFT  or  RTGS  mode,  details  such  as UTR  No., 
 Tender  No.,  Bidder’s  name  &  Deposited  Amount  etc.  must  be  uploaded  with  the 
 Unpriced Techno-Commercial Bid documents. 


11.0  Exemption from submission of bid security: 


11.1 Central Govt. offices and Central Public Sector undertakings are  
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11.2  Micro  or  Small  Enterprises  (MSE)    bidders  are  exempted  from  submitting  Bid  Security. 


Categorization  and  various  Criteria  applicable  to  MSE  bidders  shall  be  guided  by  the  Gazette 
 Notification  No.  CG-DL-E-26062020-220191  dated  26.06.2020  issued  by  MINISTRY  OF 
 MICRO, SMALL AND MEDIUM ENTERPRISES. The existing enterprises registered under EM- 
 Part-II or UAM till 30th June’2020 shall continue to be valid only for a period up to the 31st day of 
 March, 2021. 


11. 3 The bidder claiming as MSE status (MSE-General, MSE-SC/ST, MSE -Woman) against this 
 tender has to submit the following documents for availing the benefits applicable to MSEs: 


i. Udyam Registration Number ( URN) with Udyam Registration Certificate(URC) 
 OR 


ii.  Proof  of  registration  with  District  Industry  Centers  or  Khadi  and  Village  Industries 
 Commission  or  Khadi  and  Village  Industries  Board  or  Coir  Board  or  National  Small 
 Industries  Corporation  or  Directorate  of  Handicrafts  and  Handloom  or  Udyog  Adhar 
 registration or registration with any other body specified by Ministry of MSME 


11.3.1 In  case  bidding  MSE  is  owned  by  Schedule  Caste  or  Schedule  Tribe  entrepreneur  or 
 Woman  Entrepreneur,  valid  documentary  evidence  issued  by  the  agency  who  has  registered  the 
 bidder as MSE owned by SC/ST entrepreneur/ Woman Entrepreneurs should also be enclosed. 


12.0     PERIOD OF VALIDITY OF BIDS : 


12.1    Bids shall remain valid as per the requirement mentioned in forwarding letter from the date 
 of closing of bid prescribed by the Company. Bids of shorter validity will be rejected as 
 being  non-responsive.  If  nothing  is  mentioned  by  the  bidder  in  their  bid  about  the  bid 
 validity, it will be presumed that the bid is valid for 120 days from Bid Closing Date. 


12.2        In  exceptional  circumstances,  the  Company  may  solicit  the  Bidder's  consent  to  an 
 extension of the period of validity. The request and the response thereto shall be made in 
 writing through Fax or e-mail. The Bid Security provided under Para 10.0 above shall also 
 be suitably extended. A Bidder may refuse the request without forfeiting its Bid Security. 


A Bidder granting the request will neither be required nor permitted to modify their Bid. 


13.0      Signing & submission of bids: 


13.1      Signing of bids: 


13.1.1      Bids  are  to  be  submitted  online  through  OIL’s  E-procurement  portal  with  digital 
 signature.  The  bid  and  all  attached  documents  should  be  digitally  signed  by  the  bidder 
 using “Class 3” digital  certificates with  Organization’s Name [e-commerce application 
 (Certificate  with  personal  verification  and  Organisation  Name)]  as  per  Indian  IT  Act 
 2000  obtained  from  the  licensed  Certifying  Authorities  operating  under  the  Root 
 Certifying  Authority  of  India  (RCAI),  Controller  of  Certifying  Authorities  (CCA)  of 
 India before bid is uploaded. Digital Signature Certificates having Bidder’s Name in the 


“Organization  Name”  field  are  only  acceptable.  Digital  Signature  Certificate  having 


“Organization Name” field other than Bidder’s Name shall be rejected summarily.  
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The  bid  including  all  uploaded  documents  shall  be  digitally  signed  by  duly  authorized 
 representative  of  the  bidder  holding  a  Power  of  Attorney  to  bind  the  Bidder  to  the 
 contract. 


If any modifications are made to a document after attaching digital signature, the digital 
 signature  shall  again  be  attached  to  such  documents  before  uploading  the  same.  The 
 Power  of  Attorney  in  original  shall  be  submitted  by  bidder  as  mentioned  in  Para  13.2 
 below.  


In case the digital signature is not of “Class-3” with organization name, the bid will be 
 rejected. Bidder is responsible for ensuring the validity of digital signature and its proper 
 usage by their employees. 


13.1.2      The original and all copies of the bid shall be typed or written in indelible inks. Since 
 bids  are  to  be  submitted  ONLINE  with  digital  signature,  manual  signature  is  NOT 
 relevant.  The  letter  of  authorization (as  per  Proforma-H)  shall  be  indicated  by  written 
 Power of Attorney accompanying the Bid.  


13.1.3      Any physical  documents  submitted by bidders shall contain no interlineations,  white 
 fluid erasures or overwriting except as necessary to correct errors made by the Bidder, in 
 which  case  such  correction  shall  be  initialed  by  the  person  or  persons  who  has/have 
 digitally signed the Bid. 


13.1.4      Any  Bid,  which  is  incomplete,  ambiguous,  or  not  in  compliance  with  the  Bidding 
 process shall be rejected. 


13.2      Submission of bids: 


The tender is processed under single stage  - Single bid system. Bidder shall submit the 
 Technical  bid  and  Priced  bid  along  with  all  the  Annexures  and  Proforma  (wherever 
 applicable)  and  copies  of  documents  in  electronic  form  through  OIL’s  e-procurement 
 portal within the Bid Closing Date & Time stipulated in the e-tender. For submission of 
 Bids online at OIL’s E-Tender Portal, detailed instructions is available in “User Manual” 


available in OIL’s E-Tender Portal. Guidelines for bid submission are also provided in 
 the  “Forwarding  Letter”.  The  Technical  Bid  is  to  be  submitted  as  per  Terms  of 
 Reference/Technical Specifications of the bid document and Priced Bid as per the Price 
 Schedule.  The  Technical  Bid  should  be  uploaded  in  the  “Technical  Attachment”  Tab 
 Page only. Prices to be quoted as per Proforma-B should be uploaded as Attachment just 
 in the attachment link under “Notes & Attachments” Tab under General Data in the e-
 portal. No price should be given in the “Technical Attachment”, otherwise bid shall be 
 rejected. The priced bid should not be submitted in physical form and which shall not be 
 considered.  However,  the  following  documents  in  one  set  should  necessarily  be 
 submitted  in  physical  form  in  sealed  envelope  superscribing  the  “IFB  No.,  Brief 
 Description  of  services  and  Bid  Closing/Opening  date  &  Time  along  with  the  bidder’s 
 name  and  should  be  submitted  to  GM-Contracts,  Oil  India  Ltd.,  Guwahati-781171 
 (Assam) on or before 12.45 Hrs (IST) on the bid closing date indicated in the IFB: 


a)  The Original Bid Security along with 1(one) copy 


b)  Printed catalogue and literature if called for in the bid document. 


c)  Power of Attorney for signing of the bid digitally. 
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d)  Any  other  document  required  to  be  submitted  in  original  as  per  bid  document 
 requirement. 


      Documents sent through E-mail/Fax/Telephonic method will not be considered. 


13.2.1      All the conditions of the contract to be made with the successful bidder are given in 
 various  Sections  of  the  Bid  Document.  Bidders  are  requested  to  state  their  non-
 compliance to each clause as per Proforma-D of the bid document and the same should 
 be uploaded along with the Technical Bid.  


13.2.2      Timely delivery of the documents in physical form as stated in Para 13.2 above is the 
 responsibility of the bidder. Bidders should send the same through Registered Post or by 
 Courier  Services  or  by  hand  delivery  to  the  Officer  in  Charge  of  the  particular  tender 
 before the Bid Closing Date and Time. Company shall not be responsible for any postal 
 delay/transit loss. 


13.2.3      Bids received through the e-procurement portal shall only be accepted. Bids received 
 in any other form shall not be accepted. 


14.0      Indian agent/representative/retainer/associate 


       Foreign  bidders  shall  clearly  indicate  in  their  bids  whether  they  have  an 
 Agent/Representative/Retainer/Associate  in  India.  In  the  event  the  overseas  bidder  is 
 having  an  Agent/Representative/Retainer/Associate  in  India,  the  bidder  should  furnish 
 the  name  and  address  of  their  Agent/Representative/Retainer/Associate  in  India  and 
 clearly  indicate  nature  and  extent  of  services  to  be  provided  by  such  an  Agent/ 


Representative/Retainer/Associate  in  India  and  also  stating  in  their  bids  whether  the 
 Agent/Representative/Retainer/Associate  is  authorized  to  receive  any  commission.  The 
 rate of the commission included in the quoted rates of bidder should be indicated which 
 would be payable to Agent/Representative/Retainer/Associate in non-convertible Indian 
 currency  according  to  Import  Trade  Regulation  of  India.  Unless  otherwise  specified,  it 
 will be assumed that agency commission is not involved in the particular bid.  


Further,  overseas  bidders  shall  submit  their  bids  directly  and  not  through  their 
 Agent/Representative/Retainer/Associate  in  India.  Bid  submitted  by  Indian 
 Agent/Representative/Retainer/Associate on behalf of their foreign principals will not be 
 considered  and  will  be  rejected  straightway.  Moreover,  one  Indian 
 Agent/Representative/Retainer/Associate cannot represent more than one foreign bidder 
 against the IFB.  


The Indian Agent/Representative/Retainer/Associate will not be permitted to submit any 
 Bid Security and Performance Security on behalf of their foreign principals and also the 
 Indian  Agent/  Representative/Retainer/Associate  will  not  be  allowed  to  execute  the 
 contract and receive payment against bid submitted by their foreign principals. Such bids 
 shall be rejected straightway. 


15.0      Deadline for submission of bids: 


15.1      Bids should be submitted online as per the online tender submission deadline. Bidders 
will  not  be  permitted  by  System  to  make  any  changes  in  their  bid/quote  after  the  bid 
submission deadline is reached. Bidders are requested to take note of this and arrange to 
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submit  their  bids  within  the  submission  deadline  to  avoid  last  minute  rush/network 
 problems. 


15.2   No  bid  can  be  submitted  after  the  submission  dead  line  is  reached.  The  system  time 
 displayed on the e-procurement web page shall decide the submission dead line.  


15.3   The documents in physical form as stated in Para 13.2 must be received by Company at 
 the address specified in the “Forwarding Letter” on or before 12.45 Hrs(IST) on the Bid 
 Closing Date mentioned in the "Forwarding Letter". Timely delivery of the same at  the 
 address mentioned in the Forwarding Letter is the responsibility of the Bidders. 


16.0      Late Bids: 


16.1  Bidders are advised in their own interest to ensure that their bids are uploaded in system 
 much  before  the  closing  date  and  time  of  the  bid.  The  documents  in  physical  form  if 
 received by the Company after the deadline for submission prescribed by the Company 
 shall be rejected and shall be returned to the Bidders in unopened condition immediately. 


17.0      Modification and withdrawal of bids 


17.1      The  Bidder  after  submission  of  Bid  may  modify  or  withdraw  its  Bid  prior  to  Bid 
 Closing  Date  &  Time  in  the  e-portal  using  Digital  Signature  by  the  person  or  persons 
 who  has/have  digitally  signed  the  Bid.  Withdrawal  or  modification  of  bid  through 
 physical correspondence shall not be considered and accepted. 


17.2  No Bid can be modified or withdrawn subsequent to the deadline for submission of Bids. 


17.3  No  Bid  can  be  withdrawn  in  the  interval  between  the  deadline  for  submission  of  Bids 
 and  the  expiry  of  the  period  of  Bid  Validity  specified  by  the  Bidder  on  the  Bid  Form. 


Withdrawal of a Bid during this interval shall result in the Bidder's forfeiture of its Bid 
 Security and bidder shall also be debarred from participation in future tenders of OIL. 


18.0      Extension of bid submission date 


18.1      Normally  no  request  for  extension  of  Bid  Closing  Date  &  Time  will  be  entertained. 


However, OIL at its discretion, may extend the Bid Closing Date and/or Time due to any 
 reasons. 


19.0      Bid opening and evaluation 


19.1      Company will open the Technical Bids, including submission made pursuant to clause 
15.0, in presence of Bidder's representatives who choose to attend at the date, time and 
place  mentioned  in  the  Forwarding  Letter.  However,  an  authorisation  letter  (as  per 
Proforma-I) from the Bidder must be produced by the Bidder's representative at the time 
of Bid Opening. Unless this Letter is presented, the representative will not be allowed to 
attend the Bid Opening. The Bidder's representatives who are allowed to attend the Bid 
Opening  shall  sign  a  register  evidencing  their  attendance.  Only  one  representative 
against  each  Bid  will  be  allowed  to  attend.  In  technical  bid  opening,  only  “Technical 
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Attachment”  will  be  opened.  Bidders  therefore  should  ensure  that  technical  bid  is 
 uploaded in the “Technical Attachment” Tab Page only in the E-portal. 


19.2      In case of any unscheduled holiday or Bandh on the Bid Opening Date, the Bids will 
 be opened on the next full working day. Accordingly, Bid Closing Date / time will get 
 extended up to the next working day and time. 


19.3      Bids  which  have  been  withdrawn  pursuant  to  clause  17.0  shall  not  be  opened. 


Company will examine bids to determine whether they are complete, whether requisite 
 Bid  Securities have been furnished, whether documents have been digitally  signed and 
 whether the bids are generally in order. 


19.4      At bid  opening, Company will announce the Bidder's  names, written notifications  of 
 bid modifications or withdrawal, if any, the presence of requisite Bid Security, and such 
 other details as the Company may consider appropriate. 


19.5      Normally no clarifications shall be sought from the Bidders. However, for assisting in 
 the evaluation of the bids especially on the issues where the Bidder confirms compliance 
 in  the  evaluation  and  contradiction  exists  on  the  same  issues  due  to  lack  of  required 
 supporting documents in the Bid (i.e. document is deficient or missing), or due to some 
 statement  at  other  place  of  the  Bid  (i.e.  reconfirmation  of  confirmation)  or  vice  versa, 
 clarifications may be sought by OIL. In all the above situations, the Bidder will not be 
 allowed  to  change  the  basic  structure  of  the  Bid  already  submitted  by  them  and  no 
 change in the price or substance of the Bid shall be sought, offered or permitted. 


19.6      Prior  to  the  detailed  evaluation,  Company  will  determine  the  substantial 
 responsiveness  of  each  bid  to  the  requirement  of  the  Bid  Documents.  For  purpose  of 
 these paragraphs, a substantially responsive bid is one, which conforms to all the terms 
 and  conditions  of  the  Bid  Document  without  material  deviations  or  reservation.  A 
 material deviation or reservation is one which affects in any substantial  way the scope, 
 quality,  or  performance  of  work,  or  which  limits  in  any  substantial  way,  in-consistent 
 way with the Bid Documents, the Company’s right or the bidder’s obligations under the 
 contract, and the rectification of which deviation or reservation would affect unfairly the 
 competitive  position  of  other  bidders  presenting  substantial  responsive  bids.  The 
 Company's  determination  of  Bid's  responsiveness  is  to  be  based  on  the  contents  of  the 
 Bid itself without recourse to extrinsic evidence. 


19.7      A Bid determined as not substantially responsive will be rejected by the Company and 
 may  not  subsequently  be  made  responsive  by  the  Bidder  by  correction  of  the  non-
 conformity. 


19.8      The Company may waive minor informality or nonconformity or irregularity in a Bid, 
 which does not constitute a material deviation, provided such waiver, does not prejudice 
 or affect the relative ranking of any Bidder. 


20.0      Opening of priced bids 


20.1      Company will open the Priced Bids of the techno-commercially qualified Bidders on a 
specific  date  in  presence  of  representatives  of  the  qualified  bidders.  The  techno-
commercially qualified Bidders will be intimated about the Priced Bid Opening Date & 
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Time  in  advance.  In  case  of  any  unscheduled  holiday  or  Bandh  on  the  Priced  Bid 
 Opening Date, the Bids will be opened on the next working day. 


20.2      The Company will examine the Price quoted by Bidders to determine whether they are 
 complete, any computational errors have been made, the documents have been properly 
 signed, and the bids are generally in order. 


20.3      Arithmetical  errors  will  be  rectified  on  the  following  basis.  If  there  is  a  discrepancy 
 between the unit price and the total price (that is obtained by multiplying the unit price 
 and  quantity)  the  unit  price  shall  prevail  and  the  total  price  shall  be  corrected 
 accordingly. If there is a discrepancy between words, and figures, the amount in words 
 will prevail. If any Bidder does not accept the correction of the errors, their Bid will be 
 rejected. 


21.0     Conversion to single currency 


      While  evaluating  the  bids,  the  closing  rate  (B.C.  Selling  Rate)  of  exchange  declared  by 
 State Bank of India on the day prior to price bid opening will be taken into account for 
 conversion  of  foreign  currency  into  Indian  Rupees.  Where  the  time  lag  between  the 
 opening of the price bids and final decision exceeds three months, the rate of exchange 
 declared  by  State  Bank  of  India  on  the  date  prior  to  the  date  of  final  decision  will  be 
 adopted for conversion. 


22.0   Evaluation and comparison of bids 


      The Company will evaluate and compare the bids as per BID EVALUATION CRITERIA 
 (BEC), PART-2 of the Bid Documents. 


22.1   Discounts / rebates 


22.1.1  Unconditional  discounts/rebates,  if  any,  given  in  the  bid  will  be  considered  for 
 evaluation. 


22.1.2  Post  bid  or  conditional  discounts/rebates  offered  by  any  bidder  shall  not  be  considered 
 for evaluation of bids. However, if the lowest bidder happens to be the final acceptable 
 bidder for award of contract, and if they have offered any discounts/rebates, the contract 
 shall be awarded after taking into account such discounts/rebates. 


22.2   Loading of foreign exchange 


      There  would  be  no  loading  of  foreign  exchange  for  deciding  the  inter-se-ranking  of 
 domestic bidders. 


22.3   Exchange rate risk 


      Since  Indian  bidders  are  now  permitted  to  quote  in  any  currency  and  also  receive 
 payments  in  that  currency,  Company  will  not  be  compensating  for  any  exchange  rate 
 fluctuations in respect of the services. 


22.4   Repatriation of rupee cost 
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      In  respect  of  foreign  parties  rupee  payments  made  on  the  basis  of  the  accepted  rupee 
 component of their bid, would not be repatriable by them. A condition to this effect would 
 be incorporated by the Company in the contract. 


23.0   Contacting the company 


23.1      Except as otherwise provided in Clause 19.0 above, no Bidder shall contact Company 
 on  any  matter  relating  to  its  bid,  from  the  time  of  the  bid  opening  to  the  time  the 
 Contract is awarded except as required by Company vide sub-clause 19.5. 


23.2   An effort  by  a  Bidder to influence the Company  in  the Company's  bid  evaluation,  bid 
 comparison or Contract award decisions may result in the rejection of their bid. 


24.0    Award of contract 
 24.1   Award criteria 


24.1.1  The  Company  will  award  the  Contract  to  the  successful  Bidder  whose  bid  has  been 
 determined  to  be  substantially  responsive  and  has  been  determined  as  the  lowest 
 evaluated bid, provided further that the Bidder is determined to be qualified to perform 
 the Contract satisfactorily. 


25.0  Company's right to accept or reject any bid 


      Company  reserves  the  right  to  accept  or  reject  any  or  all  bids  and  to  annul  the  bidding 
 process  and  reject  all  bids,  at  any  time  prior  to  award  of  contract,  without  thereby 
 incurring any liability to the affected bidder, or bidders or any obligation to inform the 
 affected bidder of the grounds for Company’s action.  


26.0  Notification of award 


 Prior  to  the  expiry  of  the  period  of  bid  validity  or  extended  validity,  Company  will 
 notify  the  successful  Bidder  in  writing  by  registered  letter  or  by  fax  or  E-mail  (to  be 
 confirmed in writing by registered / couriered letter) that its Bid has been accepted. 


26.1   The notification of award will constitute the formation of the Contract. 


26.2  Upon the successful Bidder's furnishing of Performance Security pursuant to Clause 27.0 
 below, the Company will promptly notify each un-successful Bidder and will discharge 
 their Bid Security, pursuant to Clause 10.0 hereinabove. 


27.0      Performance security: 


      Successful  bidder  has  to  submit  Performance  Security  amount  as  mentioned  in  GCC 
 clause no. 10.0. 


28.0   Signing of contract 


28.1      At the same time as the Company notifies the successful Bidder that its Bid has been 
accepted,  the  Company  will  either  call  the  successful  Bidder  for  signing  of  the 
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agreement  or  send  the  Contract  Form  provided  in  the  Bid  Documents,  along  with  the 
 General & Special Conditions of Contract, Technical Specifications, Schedule of Rates 
 incorporating all agreements agreed between the two parties. 


28.2  The successful Bidder shall sign and date the contract and return it to the Company after 
 receipt of LOA. Till the contract is signed, the LOA issued to the successful bidder shall 
 remain binding amongst the two parties.  


28.3  In  the  event  of  failure  on  the  part  of  the  successful  Bidder  to  sign  the  contract,  OIL 
 reserves  the right  to  terminate the  LOA issued to the successful  Bidder  and invoke the 
 Bid  Security  or  the  Performance  Security  if  submitted  by  the  successful  Bidder.  The 
 party shall also be debarred for a period of 2(two) years from the date of default. 


(Signing of the Contract may be done at the place of award in presence of both parties) 


29.0   Credit facility 


    Bidders  should  indicate  clearly  in  the  Bid  about  availability  of  any  credit  facility 
 inclusive  of  Government  to  Government  credits  indicating  the  applicable  terms  and 
 conditions of such credit. 


30.0  Mobilization and advance payment 


30.1      Request for advance payment shall not be normally considered. However, depending 
 on the merit and at the discretion of the Company, advance against mobilization charge 
 may be given at an interest rate of 1% above the prevailing Bank rate (CC rate) of SBI 
 from the date of payment of the advance till recovery/refund. 


30.2      Advance payment agreed to by the Company shall be paid only against submission of 
 an  acceptable  bank  guarantee  whose  value  should  be  equivalent  to  the  amount  of 
 advance  plus  the  amount  of  interest  covering  the  period  of  advance.  Bank  guarantee 
 shall  be  valid  for  2  months  beyond  completion  of  mobilization  and  the  same  may  be 
 invoked in the event of Contractor’s failure to mobilize as per agreement. 


30.3      In  the  event  of  any  extension  to  the  mobilization  period,  Contractor  shall  have  to 
 enhance the value of the bank guarantee to cover the interest for the extended period and 
 also to extend the validity of bank guarantee accordingly. 


31.0   Integrity pact: 


31.1      OIL  shall  be  entering  into  an  Integrity  Pact  with  the  Bidders  as  per  format  enclosed 
vide Proforma J of the Bid Document. The Integrity Pact has been duly signed digitally 
by  OIL’s  competent  signatory  and  uploaded  in  the  OIL’s  e-portal.  The  Integrity  Pact 
shall be returned by  the  bidder (along  with  the technical  Bid) duly signed by the same 
signatory who signed the Bid i.e. who is duly authorized to sign the Bid. Uploading the 
Integrity Pact in the OIL’s E-portal with digital signature will be construed that all pages 
of the Integrity Pact has been signed by the bidder’s authorized signatory who has signed 
the  bid.  If  any  bidder  refuses  to  sign  Integrity  Pact  or  declines  to  submit  the  Integrity 
Pact, their bid shall be rejected straightway. 
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