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MIRM IV



Underwriting



(2)
The possibility of any adverse deviation from a   desired outcome that is expected or hoped from   any occurrence



What is underwriting?



• Underwriting is the process of



– Examining, accepting or rejecting insurance risks, and



– Classifying those selected, in order to charge the appropriate  premium for each.



• The purpose of underwriting is to spread the risk among a pool of insured in a manner that is equitable for the insured and profitable for the insurer.



Risk



(3)
What is underwriting?



A few definitions given by important authorities on this subject are as under:



• “Underwriting involves a determination of whether a given application for insurance will be accepted or declined”.



- Frank Joseph Angell 



• “Underwriting is selection of risks for the insurers and determination of what amounts and what terms acceptable risks will be insured”.



-Mowbray and Blanchard 



• “Underwriting is the process of accepting or rejecting risks”.



-Mehr and Cammack



(4)INSURANCE
 NEW PROPOSAL


UNDERWRITING


ISSUANCE OF POLICY
 POLICY SERVICING


CLAIMS



(5)
Types of Underwriting and Associated Risks



Understanding Underwriting



Risk Factors



Medical Financial Personal


Build
 Habits


Personal Medical 
 History


Family Medical 
 History


Premium-paying 
 Capacity


Life Income 
 Multiple


Insurable Interest


Occupation 
 Avocation & 


Hobbies
 Residence
 Moral Hazard



Decision



Accept Counter Offer Decline



(6)
Factors Affecting Underwriting


MEDICAL UNDERWRITING
 1. Build (eg. height, weight, etc.)


2. Medical History (eg. Hypertension, Hepatitis, Diabetes, Disability, etc.)
 3. Medical history of parents (hereditary illness, etc.)


FINANCIAL UNDERWRITING


1. Premium-paying Capacity (income, credit worthiness, expenses & liabilities)
 2. Insurable Interest: financial relationship between insured & proposer


3. Life Income Multiple: maximum allowed insurance cover should not exceed a 
 specific multiple of income


PERSONAL UNDERWRITING
 1. Habits (e.g. smoking, drinking)


2. Occupation ( high-risk occupations like such as coal mining, flying, industrial 
 jobs, professionals taking part in extreme sports, etc.).


3. Residence (location of dwelling is prone to earthquakes, tsunami etc.)



(7)
Means of Underwriting



Understanding Underwriting



Medical



• Medical Reports



• Attending Physician’s  Statement 



• Medical Check-up  Questionnaire



• Specific Disease  Questionnaires



• Discharge Report



Financial



• Income Tax Returns



• Evidence of Salary  earned (e.g. previous  months salary slips)



• P&L Account and  Balance sheets duly  certified by the CA  for past years



Personal



• Proof of Address



• Occupation  Certificate



• Lifestyle 



Questionnaire



• Declaration of 

Criminal Record (if 

any)



(8)
List of Documents Commonly Used for Underwriting



Application Form Age Proof



Financial Questionnaire



Housewife/Juvenile Questionnaire  Standard Financial Evidence



Amendment Forms



Occupation Questionnaires



Understanding Underwriting



(9)Technical  
 Underwriters



Broad Classification of underwriters


Field cum primary  
 Underwriters



Underwriters


• Agents and the Agency
 development managers.


• They come in personal
 contact with the client and
 have an excellent opportunity
 to assess the risk.


• It is essential that the they
 should help to screen out bad
 risk.


• The person actually concluding
 the contract of insurance there
 by committing the contractual
 liability and obligations.


• He is required to be vigilant
while scrutinizing each and
every document submitted and
ensure that the basic
underwriting requirements are
abided by.



(10)
What does an Underwriter do?



A Underwriter C



• The underwriter is an employee of the insurer who-



Accepts Applications



B



D



Determines appropriate premium Evaluates



risk



Declines  



Applications
 The decision to  
 provide insurance  
 coverage or not is  
 commonly referred to  

as an underwriting  
 decision



These decisions greatly affect the success or failure of  

an insurance company



(11)Underwriting is considered to be sound if each risk is  
 evaluated accurately, classified properly, approved for an
 appropriate premium amount, or denied accurately



Why is sound underwriting important?



• Sound underwriting is beneficial to the insurance company, the  insured and the  insurance sales persons:



– Helps insurance companies remain competitive and financially strong.



– An insurer's profit primarily determined by controlling expenses, accurately pricing products and exercising sound judgment in underwriting.



– An insurer must charge premium amounts that correspond to the risk that each proposed insured represents.



– Sound underwriting benefits sales agent because they can use an insurer's sound underwriting practices as a selling point to demonstrate the company's focus on fairness to policy owners and its commitment to financial strength.


Sound
Underwriting



(12)Underwriting is considered to be sound if each risk is  
 evaluated accurately, classified properly, approved for an
 appropriate premium amount, or denied accurately



The need of underwriting



(a) Classification of Risks 



Under the process, the proposals are analyzed and the risks are classified. On the basis of this analysis,  risks are categorized. 



(b) Determination of Premium 



Under the process, the nature or risks can be identified. On basis of the gravity of risks, premium rates  are fixed, either at increasing rate or decreasing.


Sound
Underwriting



(13)Underwriting is considered to be sound if each risk is  
 evaluated accurately, classified properly, approved for an
 appropriate premium amount, or denied accurately



The need of underwriting



(c) Selection of Profitable Business 



Underwriting is a method to check whether the company accepts profitable business or not. The insurer accepts only those proposals which are beneficial to him.



(d) Stability against Competition 



By determining premium in the light of risks involved, a larger number of insurance proposals can  be accepted, by fixing competitive premiums.


Sound
Underwriting



(14)
The need of underwriting



(e) Balancing the Risks 



It is also one of the objectives of underwriting to bring uniformity in risks. Risks may differ in view of  physical and moral hazards. These difference can be removed and bring uniformity of risks. 



(f) Removal of Doubts 



The acceptance of rejection of proposals is made on the basis of scientific analysis. As such, no doubts  may remain in the mind of insurer about his decision. 



(g) Decision to Accept or Reject the Proposal/Risk 



Underwriting is helpful in taking a wise decision to accept or reject a proposal/risk.



(h) To do Justice with Insured 



It is a process of classifying the risks according to their gravity and determining premium rates 



accordingly. This way the underwriter does justice to those involved with less risks by fixing low rate of 

premium.



(15)
What are the objectives of Underwriting?



• Effective underwriting enables insurers to issue policies that are:


Basic concept underlying life insurance pricing is to  
 ensure that the premium amounts charged for a 


cover is  based only on factors affecting the policy’s 
 costs. As the  underwriter receives each application 
 for insurance, he  evaluates the degree of risk 


presented by the proposed  insured and charges a 
 fair premium to insure the risk.


When the agent delivers the policy, the customer may  
 choose not to accept it, if the premium or the coverage  
 is different from what was expected.


To be acceptable to the buyer, a policy must satisfy  
 three basic requirements.


1. The policy must provide benefits that meet the  
 buyer’s needs.


2. The coverage provided by the policy must be  
 affordable to the buyer.


3. The premium charged for the coverage must be  
 competitive in the marketplace.



Equitable to policy-owners,



Deliverable by  

agents



(16)
What are the objectives of Underwriting?


Just like insured should be charged premium  
 amounts that are appropriate for the level of risk  
 they present, insurance companies should also be  
 compensated for the level of risk they accept on  
 each policy.


All insurance companies, require sound  


underwriting to help assure favorable financial  
 results.


Although underwriters are only indirectly involved in  
 establishing a company’s premium structure,  


underwriters’ decisions are crucial in producing  
 actual mortality results that correspond to the  
 actuaries’ mortality projections, and, thus, produce  
 profitable business.



Profitable to the  

insurance  

company.



(17)
Anti Selection



• Any action by the applicant which obstructs the underwriter from selecting and classifying risk fairly



• How does one Antiselect ???



– Non-disclosure



– Misleading information – Avoiding medical tests



– Legally the insurer can repudiate claim and even confiscate premium.



(18)
Life Insurance



(19)1. Build
 2. Habits


3. Personal Medical  
 History


4. Family Medical  
 History


5. Gender



Risk Factors in Life Insurance



• The various risk factors to be assessed prior to underwriting   decision are:


1. Medical
 2. Financial
 3. Personal



Circumstances affecting Insurable Risk



3


1. Occupation
 2. Residence
 3. Hobbies
 4. Residence
 5. Moral Hazard



2


1. Insurable  
 Interest
 2. Income  


Protection



1



(20)
Filling in the application form



(21)
Rules relating to application form filling



• The application form is the basis of each and every contract and   as such is, in the majority of cases, the most important source of   information available to the underwriter. Each question contained   within the form has its relevance in assessing the risk being  



presented while a cover is being applied for. Hence it is very   essential that all the details are captured correctly and to the   fullest



• All details in the application form as well other documents   submitted should be completed in all respects (no blanks   acceptable).



• Any overwriting, correction or cancellation in the Application form   and other documents including Amendment form has to  



countersigned by the Insured/Applicant (same signature as on the  

last page of the application form).



(22)
Rules relating to application form filling



• Questions, in the application form and other documents, should   not be answered as NA or Not Applicable. If the answer is in  



negative, should be answered as NIL (Exception: Female life   Questions where Insured is male.)



• Combined Life application form, HP and FIH forms, only the first   part of Health Declaration is to be filled up to the specified  



simplified limits of corresponding plans, but both parts of the   Health declaration has to be filled beyond the limits.



• However if there is any adverse health declaration, than both  

parts of Health declaration has to be filled even within the  

simplified limits.



(23)
Components of the Application



Application-based Solution for Underwriting


RISK AGGREGATION
 AUTOMATIC UW 


RESULTS  


MANUAL  UW
 -NB


-CS
 -CLAIMS


UW HISTORY


CLAIM HISTORY
 CS HISTORY


INTERNAL 
 COMMUNICATION
 IMAGE FILES


LETTERS HISTORY
 PROPOSAL BASIC 


INFORMATION



ACCURATE UNDERWRITING 



DECISION



(24)
Application Form



Important information in an application  

form



(25)
Application form



• Name: This not only gives the identity of the applicant but also   can reveal their ethnic origin, indicate if they are famous or even   infamous, and would suggest Insured‟s lifestyle, travel, pastimes,   etc.



• Points to be noted


– Specify the full name of the proposed insured corresponding to the age proof
 submitted by the client.


– Insured/Applicant's name must be written in block letters using blue / black  
 ink as Surname---First Name---Middle Name


– In case of married female, if the name has been changed after marriage,  
 Maiden Name Declaration (full name of the Insured prior to Marriage) has to  
 be completed in the application form.


– Name Mismatch: In case name of the Insured has been changed or there is a  
mismatch in the name, as given in the application form vis-à-vis age proof  
submitted, a gazette copy has to be provided as proof of the name change.



(26)
Application form



• Address: Apart from its role in communicating with the applicant,   the address can give some idea of the financial status of the  



applicant, especially if he or she lives in an area, which is well   known. In conjunction with other features such as occupation and   marital status, it can lead to further enquiries regarding lifestyle.



• Points to be noted


– Ensure that both the Residential & Business addresses are mentioned in full.


– For NRI or PIO residing abroad, the foreign address can be mentioned as  
 residential address.


– Address Proof required of the Temporary or Permanent from AML perspective



– Both the permanent & current address proofs required if both are

different as per application form.



(27)
Application form



• Marital Status: A useful indicator for the need for cover & of the level of acceptable sum assured.



• Points to be noted



– For the Male Insured, based on marital status, BPE test will be called   at the age 35 and above.



– For age between 35 – 40 year above 100,000 Sum assured RBT is  

required and for age 40 years RBT will be called in all sum assured



(28)
Application form



• Date of birth: This information is essential for premium rate calculation. It is also important in determining if the sum proposed exceeds routine non-medical limits & is important in assessing the significance of certain medical impairments e.g.



Asthma.



• Points to be noted


– Date of Birth mentioned in the application form should match with that on the  
 standard/Non standard Age proof submitted.


– DOB Mismatch:


• If there is mismatch of the Age as per the DOB mentioned in Application form vis-a  
 vis non standard age proof submitted, and if the Age as per DOB mentioned in the  
 Application form is lower, alternate Standard age proof will be required or higher  
 age premium and higher age SIS can to be submitted with reconfirmation of the DOB  
 in a GAF.


• However, if the Age as per DOB mentioned in the Application form is higher, the  
same can be accepted, if the corresponding premium and SIS has been submitted.



(29)
Application form



• Nationality Check nationality and residential status:


– Nationality should be specified correctly since based on nationality and  
 residential status (Nationality of the Proposed Insured other than Indian or  
 residing for more than 180 days out of India), Specific NRI/PIO rules will be  
 applied for the case.


 For PIOs /Juveniles & housewife having foreign resident Parent or Husband,  
respectively, the residential status should be clearly mentioned in a separate  
GAF.



(30)
Application form



• Occupation


– The obvious advantage of knowing the applicant's occupation is being able to
 assess any associated accident and/or health risk and, for disability coverage
 to classify the occupation for rating purposes.


– Occupation are classified in to five different categories as per the risk they  
 bring along with them (described in occupation section).


– The information can also be useful to assess whether the sum proposed and  
 premiums payable are reasonable, given the applicant's likely financial status  
 and income.


– If the occupation is „Driver‟, a special mention should be made regarding the  
type of vehicle and the nature of the goods being transported (Hazardous/Non  
Hazardous) and in other occupations appropriate Occupation Questionnaire  
should be provided.



(31)
Application form



• Applicant and Nominee details


If applicant is different as compared to Insured, all the details as mentioned  
 earlier needs to captured.


For HUF and Keyman cover, the same has to be specified in the Applicant  
 name details and the date of Incorporation of the HUF or company has to be  
 provided.


As per Section 39 of Insurance Act, 1938 the holder of a policy on his own  
 life, may either at the time of taking out the policy or any time during the  
 term of the policy before maturity, nominate the person or persons to whom
 the money secured by the policy shall be paid in the event of death of the Life  
 Assured, for the disbursement to the Legal heirs (beneficiaries).


As per the company rules, direct relatives e.g.


Father, Mother, Wife, Children, brother, sister, grandparents can be  
designated as Nominee for the cover



(32)
Application form



• Following can be nominated, subject to a satisfactory declaration from   the client.


– Aunt
 – Uncle
 – Cousin
 – Nephew
 – Niece



• Any other Nomination would not be allowed.



• Name, age and relationship of the Nominees should be specified.



• Nomination is not allowed in all cases where Applicant & Insured are   not the same (e.g. Juvenile cases, Housewives, Students above 18   years)



• Although nomination is not compulsory, it is preferable to declare   nominee for the ease of payout at the claim stage.



• Although multiple nominees can be allowed, assigning percentage for the various nominees is not allowed.



• A minor (less than 18 years of age) can be a Nominee but not an

Appointee.



(33)
Application form



• Appointee and Contingent policyholder:


– When a nominee is a minor (below age 18 yrs), the applicant (Payor) of the  
 policy should appoint an appointee.


– In juvenile policies, contingent policy holder name with age and relationship  
 should be provided, The CPH should an adult. If the CPH is not among the  
 relatives as mentioned above, an explanation has to be provided.


– CPH signature has to be mandatory be provided.


– Applicant cannot be the contingent policyholder.



(34)
Application form



• Hazardous risk questions:


– Details of any hazardous pursuits, frequent flying or working in armed force  
 should be answered „Yes‟or „No‟, N.A is not accepted.


– If any previous cover has been rated up or declined or postponed, the same
 should be specified and details have to provided.


– If answer to Hazardous risk Questions like working in Arm force or working  
 as Pilot is „Yes‟, the corresponding questionnaire should be enclosed



• Aviation/ Armed Forces question:


– Many hazardous sports and pastimes require a high level of physical fitness,
 whilst others such as sub-aqua diving or private aviation can require
 participants to undergo periodical medical in order to meet licensing
 requirements.



–
 The special questionnaires have to be provided, as it is essential in the
assessment of risk to obtain considerably more information than would
normally be available from a standard application form.


(35)
Application form



• Insurance Covers with other companies:


– Should clearly state the Insured‟s or Applicant‟s insurance cover giving  
 relevant policy details.


– In case policy with TATA-AIG the policy number should be provided.


– If the Proposed Insured does not have any insurance, other than the current  
 policy for which he/she is applying then “NIL” has to be written in the  


column provided.


– Previous cover detail is used determine to eligibility of the maximum cover  
 to carry out Financial underwriting


– If any previous policy with any other Insurance has been declined,  
Postponed or rated up, details of the same must be provided.



(36)
Application form



• Questions for smoking, alcohol and build


– The proposed insured or the applicant should clearly specify the type and no.of  


cigarettes smoked or type and quantity of tobacco consumed along with details of how  
 many years, since consumed.


– If there is alcohol consumption, the amount and type of Alcohol consumed, and how  
 frequently & since how many years need to be specified.


– Build need to be specified correctly.



• Points to be noted:


– Ht should be specified in cms and Wt in Kg.


– If there is large discrepant Build, Medical examination may be called based on the  
 same.


– If there is significant change in Build with in last 12 months, the same should be  
 mentioned along with the reason for the same.


– In Juveniles, the Height and Weight of the child should be captured correctly and  
 accurately. Even small discrepancy, in Build of child, may lead to rejection of case.


– If the Ht and Wt of the child has been measured in presence of Doctor, the same should  
be captured in a GAF, duly attested and signed by the physician (Reg. No. of Doctor  
should be provided) and the same can be submitted at the time of application itself.



(37)
Application form



• Health Questions



– Health declaration Questions are mandatory including the family   history Questions and if there any positive health declaration, the   details of the same should be provided.



• Points to be noted



– In case the client discloses any personal Impairment – further  



Questionnaires, Medical examination or medical test, personal reports  

may be called.



(38)
Application form



• Date Back option questions:


– Dating back or Back Dating is an option that allows the assured to get the  
 benefits of lower age by commencing the policy from a date earlier than the  
 date on which the proposal form was signed. Application date and date back  
 can‟t be the same.


– Birth date and date back date cannot be the same.


– In case of juvenile (less than 1 year) back date is not allowed.


– In case of term riders, term plans, 20TROP, UL & Health first back date is not  
 allowed.


– For ShubhLife, date back allowed for a maximum of 6 months within the same  
 financial year.


– Date backing is allowed up to 12 months for Nirvana Plus-WSM cases.


– The back date should not be more than 6 months from the application date.


– Premium to be collected from Date back date.



(39)
Application form



• Signature:


– Signature of the Proposed Insured and/or applicant and signature of the agent  
 has to be provided.


– For Juvenile cases, applicant only has to sign the application form. In cases  
 where Insured is Adult (> age 18) and applicant is different (Parent or  


Husband), signature of both the applicant and Insured would be required.


– Vernacular declaration is required to be counter-signed by the agent or the  
 person explaining the contents of the application form along with his identity  
 details.


– If agent is the proposed insured/applicant, application form is to be duly  
 attested by the RDM/ADM.


– Corrections done in the agent related information should be countersigned by  
the RDM/ADM.



(40)
Application form



• Signature (Continued):


– In HUF and Keyman cover, the signature of the Karta with the Karta stamp,  
 and Signature of Authorized signatory along with stamp would be required in  
 addition to Signature of proposed insured.


– For Illiterate Right thumb in Females and Left thumb in Males.


– The place of signing the application form has to be within India.


– When the agent has filled the application form on behalf of the Applicant, a  
 declaration has to be provided to the effect by the agent as well as Applicant.


– Also a declaration has to be provided by the agent, regarding the submission  
of the KYC and AML documents in non Health or Term plans



(41)
Customer Signature



Please note:



Effective 1st June 2008, it is MANDATORY for all supplementary proofs submitted to be signed by the customer.



• Following are the list of proofs that require self attestation :


– Age Proof


– Address/Residential Proof
 – MOA/AOA


– Attended Physician's statement


– Personal Medical reports/Prescription papers / Hospital Discharge card


– Income documents like ITR ; Salary Slip or certificate ; Bank Statements ; CA  
Certificate ; Asset & Liability statement ; PnL ; Balance Sheet etc. If income  
documents are multiple pages or compilation of several documents then  
attestation or signature should be on relevant pages only i.e. certification  
page , stake holder's detail page ,Balance Sheet /P&L details page.



(42)
Some common errors relating to application forms



Height and weight details not provided. Other

details correctly filled in.



(43)
Age Proof



(44)
Age Proof Guidelines



• Classification based on the Sum Assured* and Products


Sum  
 Assured*  


(Rs)


0 – 8,00,000 /
 Health First  
 up to 4 Units


8,00,001 – 30,00,000 > 30,00,000 /
 Health First more  


than 4 Units
 Type of  


Product


All products All products All products.


Type of  
 acceptable  
 Age proofs


List A List B List C


For SA band 8.0 Lacs to 30.0 Lacs for all products we will require List B only.


We shall not call for List C for Term/ Health products and covers more then 8
 lacs and having Term/Critical illness riders


*Sum Assured will include Basic plan along with Term and Critical illness riders and Total  
Permanent Disability with TALIC and will include all the policies on the Life of that individual  
with TATA AIG Life.



(45)
Acceptable Age Proofs- List “A”


• Driving License – a document that is issued by the Issuing Authority (It should
 have completed more than 2 years since it has been issued and for an Expired
 Driving License it should be not more than 2 years since expiry)


• Pan Card – a document issued by the Income Tax authorities


• Ration Card (Date of issue of the Ration card is required.) – Issued by the
 municipal authority for every family.


• Voter ID card – issued by Government


• The Certificate issued by the Village Panchayat, providing details of the name
 and date of birth and duly stamped.


• LIC policies where the age is shown as admitted, will be accepted


• TALIC Agents License / ID card.


• Health Scheme (CGHS) certificate with details of Age/DOB on it, will be
 accepted for all Central Government employees.


• ESIS card


• PF statement from employers, which states the name and date of birth.


• Only discharge card from the Nursing home/Hospital specifying the DOB for age  
upto 5 yr. will be acceptable. However, it is mandatory to submit name of the  
child or an amendment form in which applicant (Payor) gives declaration that  
the age proof belongs to the proposed insured for age 0-5 year.



(46)
Acceptable Age Proofs- List “A”


• Baptism certificate, Municipal Birth Certificate with DOB & Name of the  
 proposed Insured will be acceptable. However in case where the name of the  
 child is missing in the age proof, it is mandatory to submit an amendment form  
 in which applicant gives declaration that the age proof belongs to the proposed  
 insured and clearly stating the name and DOB (acceptable only upto age 5  


years).


• S.L.C. or Higher Secondary Mark list, School / College certificate/Certified  
 extract from school or college/Progress Cards will be acceptable. The  


certified extracts have to be provided on the letter head of the institution duly  
 signed, stamped by the Principal.


• Certified extract from Service register in case of Govt. Employee &  


Employee of Quasi Government & Institutions belonging to Public Ltd. Cos.  


provided, conclusively evidence of age was produced at the time of recruitment  
 of employees. Certified extract to be obtained on the Cos. letter pad and Cos.  


seal and countersigned by insured.


• ID cards of only TATA Employees, Government/Semi government employees
 clearly stating the DOB will be accepted as standard age proof


• Passport


• Marriage Certificate of a Christian issued by a Roman Catholic Church


• ID card issued by Defense Dept.


• Domicile Certificate


• Copy of Family extract page 2 of the Gram Panchayat, which gives details of
 Name, Age, Date of Birth and relationship to the head of the Family *


• Bonafide school certificate stating the date of birth**.



(47)
Acceptable Age Proofs- List “B”


• Driving License – a document that is issued by the Issuing Authority (It should  
 have completed more than 2 years since it has been issued and for an Expired  
 Driving License it should be not more than 2 years since expiry. (Learner‟s  
 license will not be accepted as Age proof)


• Pan Card – a document issued by the Income Tax authorities.


• Only discharge card from the Nursing home/Hospital specifying the DOB for age  
 upto 5 yr. will be acceptable. However, it is mandatory to submit name of the  
 child or an amendment form in which applicant (Payor) gives declaration that  
 the age proof belongs to the proposed insured for age 0-5 year.


• Baptism certificate, Municipal Birth Certificate with DOB & Name of the  
 proposed Insured will be acceptable. However in case where the name of the  
 child is missing in the age proof, it is mandatory to submit an amendment form  
 in which applicant gives declaration that the age proof belongs to the proposed  
 insured and clearly stating the name and DOB (acceptable only upto age 5  


years).


• S.L.C. or Higher Secondary Mark list, School / College certificate/Certified  
 extract from school or college/Progress Cards will be acceptable. The  


certified extracts have to be provided on the letter head of the institution duly  
 signed, stamped by the Principal.


• Certified extract from Service register in case of Govt. Employee &  


Employee of Quasi Government & Institutions belonging to Public Ltd. Cos.  


provided, conclusively evidence of age was produced at the time of recruitment  
 of employees. Certified extract to be obtained on the Cos. letter pad and Cos.  


seal and countersigned by insured.


• ID cards of only TATA Employees, Government/Semi government employees
clearly stating the DOB will be accepted as standard age proof
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Acceptable Age Proofs- List “B”


• Passport


• Marriage Certificate of a Christian issued by a Roman Catholic Church


• ID card issued by Defense Dept.


• Domicile Certificate


• Copy of Family extract page 2 of the Gram Panchayat, which gives details of  
 Name, Age, Date of Birth and relationship to the head of the Family.


• LIC Policy –


• The LIC policies and the premium receipts, which indicates the age, admitted
 based on the following codes only will be accepted as Standard age proof.


The codes are


• P: Passport


• S: School Certificate


• C: College Certificate


• M: Municipal Birth Certificate


• B: Baptism Certificate


• I: Defense ID card


• J: Domicile Certificate


• E.g. LIC Policy which indicates Age, admitted: Yes (P), will be accepted as  
 standard age proof.


• Policies with the above abbreviations only, will be accepted as Standard age  
 Proof.


• Bonafide school certificate stating the date of birth.
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Acceptable Age Proofs- List “C”


• Only discharge card from the Nursing home/Hospital specifying the DOB for age  
 upto 5 yr. will be acceptable. However, it is mandatory to submit name of the  
 child or an amendment form in which applicant (Payor) gives declaration that  
 the age proof belongs to the proposed insured for age 0-5 year.


• Baptism certificate, Municipal Birth Certificate with DOB & Name of the  
 proposed Insured will be acceptable. However in case where the name of the  
 child is missing in the age proof, it is mandatory to submit an amendment form  
 in which applicant gives declaration that the age proof belongs to the proposed  
 insured and clearly stating the name and DOB (acceptable only upto age 5  


years).


• S.L.C. or Higher Secondary Mark list, School / College certificate/Certified  
 extract from school or college/Progress Cards will be acceptable. The  


certified extracts have to be provided on the letter head of the institution duly  
 signed, stamped by the Principal.


• Certified extract from Service register in case of Govt. Employee &  


Employee of Quasi Government & Institutions belonging to Public Ltd. Cos.  


provided, conclusively evidence of age was produced at the time of recruitment  
 of employees. Certified extract to be obtained on the Cos. letter pad and Cos.  


seal and countersigned by insured.


• ID cards of only TATA Employees, Government/Semi government employees
 clearly stating the DOB will be accepted as standard age proof


• Passport


• Marriage Certificate of a Christian issued by a Roman Catholic Church
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Acceptable Age Proofs- List “C”



• ID card issued by Defense Dept.



• Domicile Certificate



• Copy of Family extract page 2 of the Gram Panchayat, which gives   details of Name, Age, Date of Birth and relationship to the head of the   Family. (Attached is the copy family extract)


– LIC Policy –


• The LIC policies and the premium receipts, which indicates the age, admitted
 based on the following codes only will be accepted as Standard age proof.


The codes are


• P: Passport


• S: School Certificate


• C: College Certificate


• M: Municipal Birth Certificate


• B: Baptism Certificate


• I: Defense ID card


• J: Domicile Certificate


• E.g. LIC Policy which indicates Age, admitted: Yes (P), will be accepted as  
 standard age proof.


• Policies with the above abbreviations only, will be accepted as Standard age
 Proof.


– Bonafide school certificate stating the date of birth.
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Acceptable Age Proofs



• NOTE:


• All I.D must clearly show date of birth. (I.D. showing age only will not be  
 acceptable).


• Age proofs in Vernacular (regional) language should be translated and  
attested by the Br. Manager.
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Format for School Certificate


S c h o o l Certificate


T his is certify that S hri / K um  ari : ---S on / D aughter  of shri /M r---
 V illage --- P .O --- D ist/T ahsi l.--- State--- was  a bonafi de  
 student


O f our i nstitution --- duri ng the  sessi on--- ---.  


H is/H er date of birth as per the  s c h o o l  adm  i ssi on regi ster num  ber (if avai l abl e). ---
 ---


D ate: S i gnature of the  h ea d m aster


S i gnature of the  i nsured/ appl i cant


_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
 _ _ _ _ _ _ _ _ _


I u n d er s i gn ed hereby  confi rm that the  above  i nsti tuti on/school is exi sti ng in the  gi ven  
 l ocation and is currentl y functi onal


B ranch O perati on M a n a g er / G azetted offi cer  
 D ate:


_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
__
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Points to be noted



• The copy of age proof submitted has to be signed by the Life   Assured.



• Pan card and Driving License are acceptable for Sum Assured 8 - 30 lacs .i.e. as soon as Sum assured (Basic plan along with Term   and Critical illness riders and Total Permanent Disability) 8 lacs   through single or multiple policies, list B will be applicable  



except when customer has opted for Term plan or Health  



Products or where plans has Term or critical illness riders in any   of the plan opted with TALIC.



• Driving License provided, should have been issued more than 2   years ago, at the point of application.



• An expired passport can be used as Age proof document   (however not as photo ID proof)



• The Affidavit cannot be submitted as an age proof
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Points to be noted



• When two substandard documents have been submitted as Age   proof and Photo ID proof and there is mismatch in the age as   mentioned in the two documents and customer has opted for   lower age as mentioned in the Application form, the Applicant   can



– provide a a alternative std age proof document or



– can take higher age as per higher age giving document submitted,   confirming the same by a GAF and



– pay higher age premium and provide SIS for the higher Age in  

conventional plan or just provide higher age SIS for ULIP plans.
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Points to be noted



• However, if the Age as per DOB mentioned in the Application   form is higher, the same can be accepted, if the corresponding   premium and SIS has been submitted.



• Age proofs in Vernacular (regional) language should be   translated and attested by the Br. Manager.



• DOB declared by school/college should be on the letterhead of   the institution, bearing its stamp & signed by the  



Principal/Headmaster (exception of letterhead in rural cases).
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Medical Underwriting
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Medical Underwriting



• Medical Limit- Total Sum Assured for Medical Underwriting


This includes the amount of Basic Life (Permanent or Term) + Term Rider +  
 Critical illness rider + ½Sum Assured of Payor Benefit Rider of all TALIC policies  
 (provided there are no fully underwritten Health products) + Top up Sum Assured.



• Medical Limit- Total Sum Assured for Medical Underwriting – Where along with conventional life covers, A&H product is also



applied for, the medical limit would be defined as for


• If the HP applied for is simplified, than medical limit would be Total permanent  
 disability benefit+ CI or cancer benefit+ CI benefits of Health first plan for all TALIC  
 plans


• Fully underwritten life and A&H -Basic Life (Permanent or Term) + Term Rider +  
Critical illness rider + Top up Sum assured + ½Sum Assured of Payor Benefit Rider +  
Term Benefit (>4 Lac) +Total permanent disability benefit+ CI or Cancer benefit +  
Health First CI benefit (for all TALIC policies)
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Factors affecting Medical Underwriting



7



Factors F1



F6



F2



F3



Age F7



Gender



Build



Lifestyle Habits



F5



Family Medical   History



F4



Personal Medical  

History
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Factors affecting Medical Underwriting



• Individually each of these items can have a significant effect on   mortality and where an adverse response is given, may lead to   further medical evidence being requested.



• However, in combination with other items such as occupation,   they can help to build up a picture of the proposed insured which   may give the underwriter a better insight into the risk presented.



• For example a proposed insured with a stressful occupation may be prone to drink or smoke to excess.



• Similarly, an under average family history in combination with  



overweight and or smoking may lead to further investigations that  

individually those items may not be warranted.
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Tools for medical underwriting



• Medical Reports (Insurance/personal)



– Based on the findings on the Medical reports, a decision can be   taken about the health status of the Proposed Insured.



• Attending Physician‟s Statement



– Often some of the Past health details of the Insured would be  



available with Attending Physician of the proposed insured only and   hence APS would become very important certain such cases.



• Medical Check-up Questionnaire



– Whenever, the proposed Insured has undergone medical test or   check up, the Medical check up Questionnaire will have to be   provided along with copy of reports.



• Specific Disease Questionnaires



• Discharge Report
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Medical Limits for India


SA Band Unto 13 Yrs 14- 17 Yrs 18-35 Yrs 36-45 Yrs 46 Yrs & Above


0- 10,00,000 NM NM NM NM NM


10,00,001 - 15,00,000 NM NM NM NM


ME, BPB,  
 HBA1c, ECG-R


15,00,001 - 20,00,000 NM NM NM


ME, BPB,  
 HBA1c, ECG-R


ME, BPB,  
 HBA1c, ECG-R


20,00,001 – 25,00,000 NM NM NM


ME, BPB,  
 HBA1c, ECG-R


ME, BPC,  
 HBA1c, ECG-Exe


25,00,001 - 30,00,000 NM NM ME, BPB


ME, BPB,  
 HBA1c, ECG-R


ME, BPC,  
 HBA1c, ECG-Exe


30,00,001 - 50,00,000 JMR ME, BPB ME, BPB


ME, BPC,  
 HBA1c, ECG-Exe


ME, BPC,  
 HBA1c, ECG-Exe
 50,00,001 - 100,00,000 JMR ME, BPB


ME, BPB,  
 HBA1c, ECG-R


ME, BPC,  
 HBA1c, ECG-Exe


ME, BPC,  
 HBA1c, ECG-Exe


> 100,00,000 JMR ME, BPB


ME, BPB,  
 HBA1c, ECG-R


ME, BPC,  
 HBA1c, ECG-Exe


ME, BPC,  
 HBA1c, ECG-Exe


NM Non Medical


JMR Juvenile Medical Report
 ME Medical Examiners Report


BPB ( 13 Tests)


FBS (Glucose), Cholesterol, Triglycerides, S.Creatinine, Urea,  
 S Bilirubin, SGPT, SGOT, GGT, Alk. Phosphatase, Albumin,  
 HIV, HbsAg


BPC ( 15 Tests) BPB +Complete Blood Count + HDL


Revision  in Non M edical Lim its


P l ease find revi sed M edi cal  requi rem en t table effective  4 th January 2008 .
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Medical Limits for India
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Medical Limits for India



• Points to be noted



• Please note that Random Medical examination may be called for certain   Non Medical cases randomly based on certain percentages.



• RBT (not called randomly but based on certain criteria) is mandatory for   certain specified occupation, Single male aged 40 & above OR aged 35 &  



above if S.A. > Rs.1 lac and all term plans and Health protector plan with   Term benefit more than 4 lakhs.



• Please note that that during Medical test, the Insured (and in Juvenile   cases, Applicant) has to sign the Medical test form and has to submit  



Xerox copy of their Photo identity proof (Signature, during ME, has to be   in same format as used in the Application form).



• Based on Disclosed History, certain additional requirements can be called   for



• (For any past history of significant Illness, Hospitalization or operation or  

medical test carried out, it would be advisable to submit beforehand all  

the relevant papers like Discharge summary or copy of reports, for faster  

processing of cases).
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Medical Table- Health First


9 . M E , B P C , E C G - R , A P S O R M E D I C A L R E C O R D S , P F T O R C X R , E C G - E X
 8 . M E ( A I A ) ,B l o o d ( B P C + P S A ), E C G - R , A P S o r M e d R e c o r d s ( i f  a v a i l a b l e ) , P F T o r
 C X R ,   A b d o m i n a l   U l t r a s o u n d , E C G - E X


7 . M E


6 . M E ( A I A ) , B P C , E C G - R , A P S o r M e d R e c o r d s (if a v a i l a b l e ) , P F T o r C X R , A b d o m i n a l
 U l t r a s o u n d


5 . M E ( A I A ) , B P C , E C G - R , A P S o r M e d R e c o r d s , P F T o r C X R
 4 .   M E ,   B P C , E C G - R


3 .   M E , B P B
 2 .   M E ,B P A


1 . B l o o d o r S a l i v a t e s t ( H I V )
 0 .   N o n M e d i c a l


9
 4


4
 4


4


4
 4


3
 3


3


3
 3


3
 3


3


2
 2


2
 2


2
 2


2


2



• The Non medical limit is 2 units subject to a maximum age of 55   years. Age 56 and beyond are subject to Medical requirements.



• The Medical requirements table for the FIH product is:


M e d i c a l   L i m i t s   f o r   I n d i a - F I H .


A g e


U n i t s 1 8   - 3 5 3 6   - 4 5 4 6   - 5 0 5 1   - 5 5 5 6 +


0 - 1 0 0 0 0 2


2 0 0 2 2 2


3 - 4 0 2 2 2 2


5 - 7 3 3 3 3 3


8 - 1 6 3 3 3 4 4


1 7 - 2 0 4 4 4 4 9


M e d i c a l E x a m i n a t i o n [ M E ] t o b e p e r f o r m e d b y A I A P a n e l D o c t o r s .
 H I V T e s t i n g L i m i t R s 8 0 0 , 0 0 0 . A l l T e r m c o v e r t o h a v e H I V t e s t i n g
 0 .   N o n M e d i c a l


1 .   B l o o d   o r   S a l i v a   t e s t ( H I V )
 2 .   M E ,B P A


3 .   M E , B P B


4 .   M E ,   B P C , E C G - R


5 . M E ( A I A ) , B P C , E C G - R , A P S o r M e d R e c o r d s , P F T o r C X R


6 . M E ( A I A ) , B P C , E C G - R , A P S o r M e d R e c o r d s (if a v a i l a b l e ) , P F T o r C X R , A b d o m i n a l    
 U l t r a s o u n d


7 . M E


8 . M E ( A I A ) ,B l o o d ( B P C + P S A ), E C G - R , A P S o r M e d R e c o r d s ( i f  a v a i l a b l e ) , P F T o r    
 C X R ,   A b d o m i n a l   U l t r a s o u n d , E C G - E X


9 . M E , B P C , E C G - R , A P S O R M E D I C A L R E C O R D S , P F T O R C X R , E C G - E X
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Medical Table- Health First


Blood Profile A  
 [BPA]



Cholesterol, Triglycerides, Glucose, Creatinine,   Urea, HbsAg, SGOT, SGPT, Alk Phos, Gamma GT,   Albumin.


Blood Profile B
 [BPB]



HIV, Cholesterol, Triglycerides, Glucose, Creatinine,   Urea, HbsAg, SGOT, SGPT, Alk Phos, Gamma GT,   Albumin.


Blood Profile C  
 [BPC]



CBP, HIV, Cholesterol, Triglycerides, HDL Chol,   Glucose, Creatinine, Urea, HbsAg, SGOT, SGPT,   Gamma GT, Alk Phos, Albumin, AFP.


Term benefit and Total permanent Disability benefit of Health protector  
would trigger medicals based on general life Medical table, whereas  
Critical Illness or cancer benefit would trigger medicals based on Health  
first Medical table (where different medical are required based the two
tables, higher medicals will be called).
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Medical requirements for specific diseases



• High Blood pressure or Hypertension: Specific Medicals + Hypertension Questionnaire.



• Diabetes Mellitus type II: Specific Medicals + Diabetes   Questionnaire.



• Asthma: Asthma Questionnaire with or without medicals



• Thyroid problem: Medical + Latest Personal thyroid Function   reports + Attending Physician statement for thyroid problem



• History of jaundice in last 5 years: Hepatitis Questionnaire with   or without medicals



• History of Mental Illness: Mental disorder Questionnaire.
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Medical requirements for specific diseases



• History of Respiratory problem: Specific medicals with Attending Physician attending Respiratory disorder Questionnaire.



• History of Back or neck problem: Past reports + back Neck   disorder Questionnaire.



• History of Growth, swelling, cyst or cancer: Medicals + Past   reports including Histopath reports+ Attending Physician   statement + Tumor Questionnaire.



• History of Heart problem: Medicals + Personal reports +  



Attending physician statement + Congenital Heart Disorder Qn.(  



if since birth) or Ischemic Heart disease Questionnaire. (if low   blood supply to Heart problem)



• History of Injury: Injury Questionnaire.
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Financial Underwriting
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Objective of financial underwriting



• The main purpose of Insurance cover is to facilitate and allow only   the replacement of the financial loss due to any untoward  



incident.



• In general, while offering a cover to a individual one has to  



remember that the gain due to death or Illness or disability should   not be more than the continued normal survival of the Insured.



• So, financial Underwriting is done to ensure that that the level of   cover proposed, corresponds with and is appropriate to the  



personal or business circumstances of the customer
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Objective of financial underwriting



• Traditionally, the following reasons are given for financial underwriting:



– Ensure a valid Insurable Interest.



– Ensure that there is no intention or temptation on the part of the   insured or the other party to bring about the claim earlier than   anticipated by the insurer.



– Ensure the sum assured and contract proposed is consistent with the customer‟s needs, lifestyle and ability to pay the premiums throught the contract term.



– Overall to ensure that no moral hazard is generated by offering the

cover to the individual Insured.
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Steps of financial underwriting



Insurable interest for A



the cover



Premium Paying C



Capacity.


First step of establishing financial eligibility is to ensure that there is Insurableinterest
 in offering the cover


A person has an "insurable interest" in something when loss or damage to it would  
 cause that person to suffer a financial loss or certain other kinds of losses.


A basic requirement for all types of insurance is the person who buys a policy must  
 have an insurable interest in the subject of the insurance.


Subsequent step would be establishing Financial eligibility


The final step is establishing Premium paying capacity.  


Financial eligibility and Paying Capacity can be assessed by the  
 current annual income of the proposed.



Life Income Multiple calculation.



B
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Maximum cover based on HLV Multiple



• Life Insurance Need/Maximum cover that can be offered =  



Substantiated Annual income X Human Life value multiple based on age   (as given below)



• This Maximum cover, mentioned above,   gives the Total cover that can be availed   on the life of insured (Cover with TALIC   and Non TALIC covers).



• Human Life value indicates today's value   of Insured‟s future earning.



• This formula helps to determine Insured‟s economic value for his loved ones.



• Normally any Individual is never offered a cover more than  

Maximum cover, mentioned above.



(73)
Premium Paying Capacity



• Premium paying capacity is the percentage of Insured‟s annual   Income that can be contributed for all the covers paid by him. (It   includes TALIC and Non TALIC covers as well as premium paid by   Insured for the covers on life his Family members).



• In general, we can allow 30 to 50 % of premium paying capacity, depending on the plan opted by the insured.



• Spouse or father of the Insured can support his/her premium paying capacity.



• Premium paying capacity calculation is not carried out for single  

premium cases.
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Maximum Cover based on Net Worth of the Insured



• In some cases where there is significant assets belonging to Insured   with out much liabilities, a cover can be offered based on Net  



worth of the Insured.



Net Worth = Total assets  – Total liabilities



• (However even for consideration of such kind, the Premium  



paying capacity has to be still established, in terms of liquid cash   available with the Insured)



• Net worth of the Insured can be established by a CA certified  

Asset-Liability statement duly stamped with registration number.
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Financial Assessment of Riders


Age


Accident rider  
 multiple &


Maximum
 Accident
 cover


Critical illness  
 benefit &


Maximum Critical
 illness cover


Disability benefit &  


Maximum Disability
 benefit


16-45 yrs 15X Annual


Income 5X Annual Income 5X Annual Income


46 yrs and above 10X Annual


Income 5X Annual Income 5X Annual Income


Maximum issue limit 10,000,000 1,000,000 10,000,000
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Financial Limits



• Total Sum Assured for Financial Underwriting:


This includes the amount of Basic SA of all policies with TALIC (including pure  
 term plans) + Term rider of all policies with TALIC + CI rider of all the policies with  


TALIC +1/2 of Payor benefit rider+ Top up sum assured + Non simplified Health  
 Protector {Term benefit (if more than 4 lacs) + CI benefit + TPD Benefit + Accident  


Benefit} + Basic cover of all policies with other companies



• Financial Requirement grid:


Financial Limit Requirement
 Up to Rs. 2,500,000/- Application Form
 Rs. 2,500,001/- to  


5,000,000/-


Financial Questionnaire


Rs. 5,000,001/- to  
 10,000,000/-


o Financial Questionnaire


o Asset and Liability Statement [Refer annexure]  


& Surrogates/Std Financials
 Rs 10,000,001 and above o Financial Questionnaire


o Std Financials along with surrogates & Asset–
Liability statement
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Documents for verification of financial status of applicant



• Latest financial document has to be provided.



• If there is discrepancy in the profile of the customer vis-à-vis the   cover opted for, financial document will have to be provided, to   justify the cover and premium paying capacity.



• Salary certificate provided has to company letter head duly signed   by the authorized signatory of the company.



• Asset- Liability statement, balance sheet, P/L account and CA   certificate certifying the annual income of the applicant, has to   be signed by the CA, duly stamped along with registration  



number.



• When the annual turnover of the company is more than Rs 40 lac,   audited accounts have to be provided.



• For non proprietorship firm/company, stake of the  



Insured/applicant in the company/firm has to be provided.
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List of standard income proofs



• Income Tax Returns /Form 16 of past three years



• Evidence of Salary earned (e.g. salary slips) of past 6 months



• P&L Account and Balance sheets duly certified by the CA of past   three years
. (If audited company financial statements are not yet available, then  

obtaining most recent management accounts (profit and loss statements and balance sheets)  
 or provisional statements - signed by life assured and stamped and signed by company  


accountant or auditor - can be utilized.)
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List of documents in lieu of income proofs



• List of surrogate assets is given below that can be accepted in lieu of standard income proofs, to verify financial capacity



– Asset & liability statement duly signed by the applicant and certified   by his CA/Bank manager. (copy attached)


• It is important to know what the life assureds net worth is (assets –
 liabilities).


• Life assured could have Rs10, 000,000 in fixed deposit, but liabilities of Rs  
 20,000,000.



– Bank Statements for the past 6 months



(The only problem with normal current account statements is that  



balances normally fluctuate due to regular (almost daily) deposits and  

withdrawals. Hence more value is given to saving account as compared to  

current account. Statement should include ongoing balance to check if  

balance is relatively consistent, or even increasing.)
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List of documents in lieu of income proofs


– Investment Proofs/Deposits in Government Bonds/Long Term Bank Deposits/


Portfolio Report


• Proofs of the same will be required.


– Copy of the Rent Agreement


– Letter from the local revenue department specifying the agricultural income
 /Copy of Sat Barah Utara/Copy of Patwari Report.


– Form J giving details of the earning through agriculture.


– Mortgages held with reputable providers such as Personal/Home Loan  
 statements for the past 6 months


– Last six months payment statement from the concerned financing institution  
 can be used to give an indication of income.


– Details of Property /Car Ownership (non Hypothecated cars) document


• Relevant papers should be provided if the asset is purchased in the name of the  
applicant.
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Financial assessment- premier status of the bank customers



• Applicable for Banking Relationship Customers only



• Applicable to the defined Privileged Customers of Approved banks   only.



• Rules will be applicable to customer who have relationship   strength exclusive of premium paid for the policy applied for



• Completed Revised Financial Questionnaire & Bank endorsement   of the Privilege status on Bank Letterhead by the Bank Manager



• Anti-Money Laundering Documents (as per current AML policy) has   to be provided in addition to the above requirement.



• It is applicable to Investment Products only



• Occupation class I to V



• Not applicable to Housewife / Retired individuals
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