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(6)The COVID-19 pandemic is a global health emergency that has manifested into a 
 political, humanitarian and ethical crisis of unforeseen proportions. It has been a 
 time of collective hardship that has exacerbated and exposed pre-existing crises 
 of capital, care, caste, gender, and climate. It has also been a moment to reckon 
 with the various forms of vulnerabilities in the lives of millions of people, especially 
 those who have been forcibly displaced and those who are working in the informal 
 economy, categories which all too often overlap.


The outbreak of the pandemic in India and subsequent containment measures 
 such as lockdowns brought the entire economy to a grinding halt. The fallout has 
 been immense and is likely to have long lasting impacts, particularly on the lives 
 and livelihoods of marginalised communities and people living in poverty.


As part of its response to the crisis over the past few months, ActionAid Association 
 (AAA) has undertaken a national study of people dependent on the informal 
 economy. The study attempts to document the nature and extent of the transitions 
 in the lives and livelihoods of informal workers, including migrant workers, during the 
 pandemic and provide an insight into the precarity they experience and the coping 
 mechanisms they adopt. Through multiple rounds which track the same sample 
 of informal workers, we will interrogate aspects of their incomes, asset ownership, 
 indebtedness and savings, living and working conditions, labour relations, nature 
 of migration, access to entitlements, and social security. This report presents the 
 findings of the first round of the study, conducted during the third phase of the 
 national lockdown towards the end of May 2020.


The concerns of this study have been informed by AAA’s sustained work with 
 informal workers in both rural and urban areas. Our work on the issue of urban 
 homelessness specifically deals with the city maker, or the worker who has 
 come to contribute their labour to our towns. In recent years, we have worked 
 extensively with informal workers including domestic workers, street hawkers and 
 vendors, piece rate workers, contract workers in garment and other industries and 
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(7)construction workers. The issues have also been informed by the various strands 
 of AAA’s strategic and thematic areas of work which broadly encompass the issues 
 of labour with a focus on women workers, housing, access to land, forest, water, 
 and commons, building collectives and cooperatives, and the rights of marginalised 
 communities and children.


The study brings urgent attention to the limits of our systems and our processes, 
 even our imaginations. We have seen that governments are struggling to respond 
 effectively to the massive shock the system has had to bear, while the socio-
 economic gains of the past few decades such as in reducing absolute poverty 
 and food insecurity have suffered massive setbacks. At the same time, fissures 
 based on caste, religion, gender are getting wider and deeper. We believe that 
 this is a crucial moment for both policymakers and civil society to critically reflect 
 upon and imbibe lessons about the policy choices we need to make, the tools 
 we should deploy in crises, and the institutions and mechanisms we must build 
 and strengthen to make our societies resilient. Systemic change of the kind that is 
 required for progress is only possible once structural fault lines are acknowledged 
 and understood.


We aim to use the study to inform and sharpen our interventions with informal 
 workers, provide direction to our engagement with policymakers, and generate 
 evidence which has utility for researchers, policymakers, labour unions and 
 formations, and civil society in the present context and beyond. The study also 
 provides a firm empirical basis to the various policy interventions we have proposed 
 in Towards a People Focused COVID-19 Response and a series of publications on 
 the theme Isolate, Don’t Abandon, that focus on informal workers, women, children 
 and vulnerable communities.


This study is the result of the collective effort of a dedicated team of researchers, 
 colleagues from the regional offices at ActionAid Association, the surveyors and 
 the communications team. However, the greatest debt is owed to the workers who 
 took the time to provide the insights that constitute this study.


I look forward to all comments and suggestions as we share this and other reports 
emerging from this ongoing study. I seek the co-operation of all stakeholders to 
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make popular any insights this study may have on how we can move towards a 
 more responsive policy framework that centres the needs of the vast majority of 
 our workers.


In solidarity,
 Sandeep Chachra 
 Executive Director
 ActionAid Association


Foreword
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EXECUTIVE SUMMARY


This report presents the findings of a national survey conducted by ActionAid 
 Association with informal workers towards the end of the third phase of the 
 lockdown to ascertain the impact of the lockdown. This period was a transitionary 
 one in many ways; as the country was set to move from the third phase to the 
 fourth phase of the lockdown, government guidelines were laying the ground for the 
 gradual reopening of the economy. Both urban and rural areas saw some recovery 
 of economic activity with the opening of shops and resumption of construction 
 work and agriculture work wherever workers were readily available. And with the 
 government allowing the movement of migrant workers through special shramik 
 trains and interstate buses, there was significant movement of people from cities 
 to their hometowns. 


The survey was carried out in the backdrop of this shifting landscape. It covers 
 migrant workers both in their destination states and source states as well as those 
 in transit. It also covers non-migrant workers in both rural and urban areas, of 
 whom some had been able to resume work, but most others had lost their sources 
 of livelihood. The fallout of the lockdown has been unarguably felt most sharply by 
 this segment of people from marginalized communities in the informal economy. 


The last four months have brought immense disruption and disarray in their lives, 
 and there is little by way of comfort on the horizon. 


Out of 11,537 respondents, over three-fourths reported that they had lost their 
 livelihood since the imposition of the lockdown. Close to half of the respondents 
 said that they had not received any wages and about 17 per cent had received only 
 partial wages. Approximately 53 per cent said that they had incurred additional 
 debt during the lockdown. More than half of the respondents who had migrated for 
 work reported that they were stranded for over a month. 


People’s access to essential services also took a big hit. For instance, only about 
a sixth of the respondents reported that their food consumption was ‘sufficient’, 
a large decline from before the lockdown when 83 per cent of them believed that 
their food consumption was sufficient. There was a notable drop in the frequency 
of food consumption - when asked about the number of meals they were having 
in a day, 93 per cent of respondents said that they were eating two meals a day 



(19)before the lockdown but only 63 per cent of respondents reported eating two 
 meals in a day after the lockdown. Nearly three-fourths of the respondents said 
 that they could not access healthcare when they needed to during the lockdown. 


These are staggering figures which convey the extent of the shock to workers in the 
 informal sector at a glance, but they also merit a deeper look at the vulnerability 
 and precarity that undergirds the informal sector. The lockdown has accentuated 
 and deepened the multiple crises being faced by people in the informal economy. 


But its effect has been so magnified because the shock absorbing capacity of the 
 sector has eroded massively over the years, and more so in the recent past due to 
 policies such as demonetization, dilution of labour laws to promote flexibility, and 
 the poor roll-out and implementation of the goods and services tax (GST). 


In order to instil recovery and resilience in the economy, it is imperative to not 
 only respond to the changes taking place in the labour market in the aftermath of 
 the lockdown, but also to address the pre-existing structural characteristics of the 
 economy mired in gender and caste-based discrimination. The damage due to the 
 lockdown has been huge and widespread and is still unfolding in myriad ways, but 
 it also provides an opportunity to correct course. Urgent attention and concerted 
 action needs to be taken on the question of livelihoods for migrant workers; the 
 need to enhance the inclusivity and liveability of our cities; the need to enable 
 vulnerable communities and groups to break out of the cycles of dispossession 
 and precarity; and measures to enhance women’s participation in the work force. 


In the following paragraphs we share what the survey has revealed on these 
 interrelated aspects.



1. Livelihoods of migrant workers 


The lockdown has triggered massive reverse migration in the country. Millions of 
 workers have left their destination cities and gone back to their source towns and 
 villages, a majority of them in Uttar Pradesh, Bihar, Rajasthan, Maharashtra, and 
 Madhya Pradesh. According to the 2011 census, these are the top five origin states 
 for interstate migrants and account for nearly 55 per cent of total migrants. In 
 addition to these states, Odisha, Jharkhand, and West Bengal have also seen high 
 outflow of migrants as per this survey. 


The return of such a high number of workers in a short period of time is set to 
put additional strain on infrastructure and services in rural areas. In the absence 
of employment opportunities in manufacturing and services, there will be an 
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over-reliance on agriculture. With an agrarian crisis where wages are stagnant and 
 farmers are struggling with high inputs costs, low prices, and frequent crop losses 
 due to droughts, floods, and climate change induced uncertainties, absorption of 
 these workers into the agriculture sector is extremely unlikely. Similarly, as demand 
 for jobs under Mahatma Gandhi Rural Employment Guarantee Scheme (MGNREGS) 
 has astronomically shot up, there are concerns about adequate job creation even 
 with a higher budget allocation.1


Governments are thus currently facing challenges on two fronts: first, creating 
 employment at the required rate to protect against a collapse in wages and 
 demand in the rural economy, and second, providing employment to semi-skilled 
 and highly skilled workforce among the returning migrants. 


The PM Gareeb Kalyan Rojgar Abhiyaan has been launched to provide 125 days of 
 employment to returning migrant workers in Uttar Pradesh, Bihar, Rajasthan, Madhya 
 Pradesh, Odisha, and Jharkhand.2 The programme is focused on creating critical 
 infrastructure in rural areas such as housing, irrigation and water works, toilets, 
 cattle sheds, roads, waste management plants, and Panchayat and Anganwadi 
 bhawans. 


But there is need for a holistic approach to employment in rural areas, and not 
 a one-off emergency response. Rural employment programmes should include 
 creation and upgradation of infrastructure for health, education, and agriculture 
 including markets, storage spaces, and warehouses. They should ensure access 
 of marginalized communities to land, water, forests, and grazing land, promote 
 collective models of farming and industrialization through agro-industries and 
 other rural industries, and link both farm and non-farm rural workers to formal 
 credit mechanisms and insurance packages which cater to their needs. 


It is also vital to set up mechanisms to protect workers and their rights when 
 they migrate for work. These include setting up of migration facilitation centres to 
 maintain a database of migrant workers both at source and destination districts, 
 provide them information and access to welfare schemes, and ensure their access 
 to grievance redressal processes. The labour codes which are in various stages of 


1.  ‘86 per cent jump in MGNREGA demand in districts most migrants returned to’: The Indian Express, 
 June 29, 2020 https://indianexpress.com/article/india/86-per-cent-jump-in-mgnrega-demand-in-dis-
 tricts-most-migrants-returned-to-6480712/ 


2.  PM Narendra Modi launches ‘Garib Kalyan Rojgar Abhiyaan’: Key Points, Times of India, June 20, 2020
  https://timesofindia.indiatimes.com/business/india-business/pm-narendra-modi-launches-gar-


ib-kalyan-rojgar-abhiyaan-key-points/articleshow/76477176.cms
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(21)being approved or have been promulgated need to be urgently revisited to include 
 provisions for migrant workers. Other protective laws and mechanisms such as 
 local committees for the prevention of sexual harassment at the workplace need 
 to be made accessible to migrant workers. 



2. Inclusiveness and liveability of cities 


Cities rely heavily on migrant workers for their growth and sustenance. Yet, urban 
 spaces have failed spectacularly in according protection and dignity to migrant 
 workers and other informal sector workers. Most people who work in the informal 
 economy and are dependent on petty trade and casual labour do not have proper 
 housing. They live in slums, jhuggi jhopdi (JJ) clusters, informal settlements, or at 
 their worksites. These places are typically extremely overcrowded, and people do 
 not have access to clean water or sanitation facilities. 


It is hardly surprising then that slums, unauthorized colonies, and other forms 
 of informal settlements have become hotspots for infections in cities. Physical 
 distancing is an improbable proposition in these spaces, and people frequently 
 have to gather at common points to access services such as water and toilets. 


As they are so underserviced, informal settlements also lack critical health 
 infrastructure in the form of primary health centres and dispensaries. 


The loss of housing emerged as a major issue during the lockdown, which perhaps 
 precipitated the decision of many migrant workers to return to their hometowns. 


In the sample, almost 60 per cent of migrants said that they had to vacate their 
 housing after the lockdown. There was also an alarming increase in the level of 
 food insecurity, and a decline in water consumption to a lesser extent. This was 
 partly due to restrictions on movement but is largely indicative of the lack of food 
 reserves in poor households, their inability to save and stock up, and their low 
 levels of enrolment and access to welfare schemes such as the Public Distribution 
 System (PDS). Migrant workers are particularly susceptible to be left out of schemes 
 which require proof of residence or linking of multiple documents. 


As cities gradually open for business, the return of migrant workers is contingent 
on greater public investment in improving their living conditions and access to 
healthcare and other services. If this is not done and workers are forced to move 
due to rural distress, only to find themselves back in unhygienic and miserable 
conditions in cities, we would end up perpetuating cycles of disease, displacement, 
and poverty. 
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There is an urgent need to address the housing challenge in cities. The focus 
 should be on in-situ slum redevelopment and low-cost rental housing based on 
 considerations of distance from the workplace, assurance of basic amenities, and 
 security of tenure. Hostels or dormitory housing with basic amenities such as water, 
 sanitation, and electricity should be set up for migrant workers. There should be 
 greater investment into these communities, and the forms this should take include 
 healthcare centres, day care centres, parks and other public spaces. 


It is also evident that the welfare system is extremely wanting, especially when it 
 comes to migrant workers in urban areas. The proposed ‘One Nation One Ration 
 Scheme’ is a welcome move, and the government similarly needs to work towards 
 linking workers to other entitlements such as maternity benefits, subsidised 
 cooking fuel, pension, and health insurance among others, regardless of their 
 location. It is imperative that workers have access to education, healthcare, water, 
 and sanitation, wherever they are based, including remote work sites.


The pandemic has pushed us to break from our regular ways of governance and 
 there has been much emphasis on decentralisation. When it comes to urban 
 spaces, we need to not only shift our orientation away from metropolitan cities 
 and state capitals to small and medium towns, but also move towards forms of 
 governance which empower local urban bodies, create pathways for devolution 
 of funds, engender community participation and equitable decision making, and 
 enable policymakers to respond to the unique characteristics of these spaces. 



3. Breaking cycles of dispossession and precarity


The lockdown and the economic crisis have highlighted the precarity endemic to 
 the lives of informal workers. The labour market is split into formal and informal 
 sectors based on closely mirrored hierarchies and discriminations of caste, religion, 
 gender. The informal sector, which is mostly populated by scheduled castes, 
 schedules tribes, Muslims, and women, is characterised by low-value, low-paid, and 
 hazardous work and little to no access to social security. Another defining feature 
 of the informal sector is that labour relations between workers and contractors or 
 employers are often exploitative. 


Migrant informal workers are particularly disadvantaged. They generally migrate 
 to escape poverty and deprivation, but migration entails costs for which people 
 are forced to borrow from moneylenders or contractors. This debt is often 
 manifested in the form of clientelist relations akin to bondage. At the destination, 
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(23)migrant workers face additional challenges of being cut off from their networks of 
 kinship and political patronage and of being outside the ambit of legal protection. 


Language barriers, information asymmetries, and over-dependence on contractors 
 and middlemen add to their vulnerability. 


The social security system is made up of a patchwork of schemes which have 
 promoted this fragmentation between formal workers who have access to social 
 security and are protected by labour laws and those who are not. In the sample, 
 90 per cent of the respondents did not have a written contract. Out of these 
 respondents, more than half did not receive wages after the lockdown and around 
 15 per cent received only partial wages. Moreover, less than 22 per cent reported 
 having access to social security. 


In the aftermath of the lockdown, several state governments have attempted 
 to dilute or suspend labour laws claiming it to be essential to the recovery of 
 the economy. These changes will further skew the balance of power in favour of 
 employers and have extremely adverse consequences for the living and working 
 conditions of workers. 


If the majority of the India’s workforce is constantly oscillating between distress 
 conditions and emergency situations, there can be no growth. These unilateral 
 changes must, therefore, be urgently rolled back. Instead of positioning workers 
 and their rights as being adversarial to reform, the government should strengthen 
 tripartite consultations and promote workers’ bargaining power through trade 
 unions and collectives. It should also bolster the implementation and enforcement 
 mechanisms for labour legislations and schemes. There is a need to ensure a 
 decent living wage to all workers and move towards a universal social safety net 
 which guarantees basic protections to them.


It would be prudent at this juncture to introduce an urban employment programme. 


This would help address the infrastructure deficit in urban areas, create productive 
 assets under the ownership and management of marginalised communities, and 
 allow for mitigation of loss of livelihood and incomes for informal workers. 



4. Women’s participation in the workforce 


The pandemic and the lockdown have vastly exacerbated existing inequalities, 
including gender inequality. The violence and exclusion faced by women have 
compounded many times over in the last few months, with their impacts expected 
to reverberate for several months to come. 
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Women’s labour force participation in India has been in steady decline for a while 
 now. Of the women who are in paid labour, more than 90 per cent are in the 
 informal sector, often in jobs which are undervalued and underpaid. This situation 
 is set to get worse. Women are overrepresented in sectors such as domestic work, 
 construction work, beauty and wellness industry, and sex work, which have seen 
 massive losses of livelihood since the lockdown. Even in the formal sector, women 
 are more likely to be hired on temporary or part-time positions, making it easier 
 for firms to let them go if there is downsizing. 


Since the outbreak of the pandemic, there has been a huge increase in women’s 
 unpaid work, and it is set to rise further. Women are expected to spend more time 
 looking after their children, whose schools will remain shut for the foreseeable 
 future, and caring for the elderly and sick members of the household, especially in 
 the context of overwhelmed health services. As a result of their care burden and 
 unavailability of decent jobs, women would be forced to either drop out of the 
 workforce completely or take up casual work in larger numbers. Recent changes in 
 labour laws such as increasing working hours and diluting safety standards at the 
 workplace will further add to the challenges of retaining women in the workforce.


There is already higher loss of livelihood being reported among women than men. 


An analysis of the national-level panel data from Centre for Monitoring Indian 
 Economy (CMIE)’s Consumer Pyramids Household Survey (CPHS) database by 
 Ashwini Deshpande found that the number of men who reported themselves as 
 employed dropped by 29 per cent between the fiscal year March 2019-20 and 
 April 2020, while for women the change was much greater at 39 per cent. 


In the survey sample, 90 per cent of women were working as compared to 85 per 
 cent of men prior to the lockdown. However, by mid-May, 79 per cent women 
 reported that they were unemployed compared to 75 per cent of men. Notably, 
 fewer women reported to be looking for work than men- while the percentage of 
 both men and women seeking work increased during the lockdown, this increase 
 was marginally higher for men at 15 per cent compared to women at 13 per cent.3
 The process for economic recovery must, therefore, prioritise women’s 
 employment. This will have to be a coordinated effort on many fronts and cannot 
 be an ancillary goal. It is important to facilitate women’s access to decent work by 
 providing public services such as household water connections, toilets, creches, 


3.  How COVID-19 locked out women from jobs, Livemint, June 11, 2020 https://www.livemint.com/


news/india/how-covid-19-locked-out-women-from-jobs-11591772350206.html


Executive summary



(25)and safe and secure public transport. At the same time, labour laws need to be 
 better implemented to eliminate discrimination in hiring, ensure equal and decent 
 wages, and improve working conditions and safety protocols at the workplace. 


There is also an urgent need to ensure that women in both formal and informal 
 employment are covered by appropriate social security including maternity benefit, 
 sickness benefit, provident fund, and pension.


The challenges and propositions shared here are certainly not new or exclusive. 


They would require much more detailing and deliberation. But what is paramount 
 is that political will be galvanized in this critical moment to rise above knee-jerk 
 reactions and find sustainable solutions. 


The subsequent rounds of the survey would continue exploring these aspects 
in greater detail in order to contribute to the evidence base for better informed 
interventions by governments and civil society and for more inclusive and 
responsive policies. 
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Introduction


The COVID-19 pandemic has upended the global economy and revealed 
 structural fault lines across developed and developing countries, adding 
 an urgency to questions of dignified wages and work, access to essential 
 services and basic rights, and social and ecological justice. 


In India, the dire working and living conditions of a vast majority of workers 
 in the informal economy have been firmly put in the spotlight over the past 
 four months. The lockdown and subsequent near-total economic shutdown 
 left millions of daily wagers, home-based workers, and gig workers among 
 others without livelihoods and incomes overnight. Their worksites were 
 rapidly shut down and, in several cases, their contractors went missing or 
 employers expressed the inability to pay wages. Home too, soon turned 
 into an inhospitable space, as the informal settlements and slum clusters 
 in urban areas that they live in risked becoming hotspots for the spread of 
 COVID-19, with little scope for physical distancing to ensure safety.


With their access to services, both public and privately bought, severely 
 curtailed, people were put in an increasingly untenable situation. Struggling 
 to access food, water, and sanitation, and running out of money to pay rent, 
 it became almost impossible for many to survive in cities in the absence 
 of social networks and social security. Leaving such hostile environments 
 and moving back to their hometowns was then the only solution for some 
 and the logical step for many. The massive exodus that we have seen over 
 the past few months has been as much as an act of rebellion as an act of 
 desperation against a state that not only did little to help, but turned its 
 law and order machinery on vulnerable and marginalised populations to 
 control their movement.1


Several reports have highlighted the state of workers in the weeks following 
 the lockdown. In their report 21 Days and Counting, the Stranded Workers 


1. https://indianexpress.com/article/cities/mumbai/around-1000-migrants-protest-in-mumbai-police-
use-force-6409216/



(27)Action Network (SWAN) highlighted the immense hardship being faced by 
 migrant workers who were stranded in their cities of work. Out of 11,159 
 workers who reached out to members of the network for relief, most were 
 daily wage workers and self-employed workers such as street vendors and 
 zari workers.2 The report reveals widespread food insecurity; 50 per cent 
 of the workers they spoke with had less than a day’s worth of ration left 
 with them and 72 per cent said that their rations would finish in two days.


A phone survey of 4,000 workers across 12 states conducted by Azim 
 Premji University in collaboration with civil society organisations shows the 
 impact of the lockdown on employment and earnings of self-employed, 
 casual, and regular wage/salaried workers.3 They found that 67 per cent 
 of workers had lost their employment as compared to February 2020; 80 
 per cent of workers in urban areas and 57 per cent workers in rural areas 
 reported employment loss. Workers who were still employed reported a 
 fall in earnings across the board; non-agricultural self-employed workers 
 reported a fall of 90 per cent in their average weekly earnings, casual 
 workers reported a fall of almost 50 per cent in their average weekly 
 earnings, and half of all salaried workers saw either a reduction in their 
 salary or received no salary.


While the effects of the lockdown have been relatively less pronounced and 
 more delayed in rural areas, they have been severe. Studies by Society for 
 Social and Economic Research (SSER) have captured the huge disruption 
 to agricultural activities such as harvesting, sale of agricultural produce, 
 and purchase of inputs due to the lockdown.4 The bottlenecks in supply 
 chains and collapse in demand led to big losses for dairy farmers, poultry 
 farmers, and farmers who produce fruits. Moreover, the sudden imposition 
 of the lockdown led to a steep fall in employment created under the 
 MGNREGS. In April 2020, only 3 crore person days of employment were 


2.  Available at https://ruralindiaonline.org/library/resource/21-days-and-counting-covid-19-lockdown-
 migrant-workers-and-the-inadequacy-of-welfare-measures-in-india/


3.  CSE (2020): “COVID19 Livelihoods Survey: Release of Early Findings”, Azim Premji University, Avail-
 able at https://cse.azimpremjiuniversity.edu.in/wp-content/uploads/2020/06/Compilation-of-find-
 ings-APU-COVID-19-Livelihoods-Survey_Final.pdf


4.  All reports available at https://www.networkideas.org/featured-themes/2020/04/indias-villag-
es-during-the-covid-19-pandemic-2/ 
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generated, which is just 12 per cent of the projected level of employment 
 creation in that month.


Faced with this unprecedented public health and humanitarian crisis, 
 ActionAid Association (AAA) has been working to support marginalised and 
 vulnerable communities since the third week of March 2020. Our response 
 has been at three levels- we have been providing grounded policy inputs 
 from the perspective of workers and vulnerable communities to the 
 government, spreading awareness on prevention and protection from 
 the disease, and reaching out to the most affected populations, including 
 migrant workers and families dependent on the informal economy, with 
 relief in the form of cooked food, dry rations, sanitation materials, and 
 psycho-social support.


As on July 31, 2020, staff and allies of ActionAid Association have 
 been able to reach over 68,67,218 individuals with much-needed relief 
 materials. They belong to vulnerable communities and groups across more 
 than 235 districts in 23 states and one Union Territory, including people 
 dependent on informal economy, Dalits, Muslims, particularly vulnerable 
 tribal groups, de-notified tribes, nomadic tribes, people living with HIV and 
 people with disabilities; with a focus on women and children among them. 


AAA directly supported nearly 23,55,346 individuals with relief materials, 
 such as dry ration, cooked food and sanitation supplies among other 
 forms of relief, and facilitated access to government relief and schemes for 
 another 46,16,799 individuals. These figures have been compiled with the 
 assumption that there are 5 members per family and discounting overlap.


As migrants across the country retraced their path back home, we 
 established the Relief in Transit initiative. Through a total of 50 transit 
 centres spread across ten states, we were able to reach out with food, 
 water, and supplements to migrants who were mostly on foot as transport 
 was either not available or too expensive for them to afford. Overall, more 
 than 79,200 individuals were provided with cooked food and 26,100 
 individuals were provided with supplements at the centres. We are also 
 supporting people in accessing their entitlements. Till date, we have been 
 able to support 83,322 individuals access work under MGNREGS, 41,632 
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(29)people access pensions and assistance schemes, and 85,791 individuals 
 access rations under PDS.


But four months into the crisis, both reverse migration and relief work 
 continue, pointing to the likelihood of a slow and winding road to recovery 
 from the massive shock that the economy and labour market have 
 sustained. During this period, countless households have been at the 
 risk of being pushed further into poverty and indebtedness. The policy 
 response must entail shoring them up through emergency measures 
 but also addressing the structural causes that induce and deepen their 
 vulnerabilities. The crisis triggered by the lockdown has magnified these 
 structural issues which shape the daily lives of people in the informal 
 economy, including increasing casualisation of the workforce in both 
 formal and informal sectors, high prevalence of low-wage footloose labour, 
 little or no access to social security and safety nets in the informal sector, 
 lack of access to decent housing and basic services, and government 
 negligence and apathy towards migrant workers. 


The fact that the government is unable to provide a reliable estimate of how 
 many migrant workers have been displaced since the lockdown is proof of 
 the extent to which they have been ignored in policymaking. While the Chief 
 Labour Commissioner of India has estimated that 26 lakh migrants were 
 stranded across the country, the Solicitor General informed the Supreme 
 Court that close to 98 lakh migrant workers had been transported back 
 home.5 However, these numbers are gross underestimations as academics 
 have conservatively estimated the number of migrants who have returned 
 home since the lockdown to be between 1.5 crores-3 crores.


In order to respond effectively and support workers in accessing relief, 
 rebuilding their lives and livelihoods, and asserting their rights, we must have 
 a deeper understanding of how the crisis is manifesting in their lives. With 
 this aim, ActionAid Association has initiated a multiple-round longitudinal 
 survey with informal workers. Our attempt would be to capture snapshots 


5.  Explained: How many migrant workers displaced? A range of estimates, The Indian Express, 
 June 8, 2020


 https://indianexpress.com/article/explained/coronavirus-how-many-migrant-workers-dis-
placed-a-range-of-estimates-6447840/
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of the informal sector at particular times, geographies, and contexts over 
 the coming months to feed into a bigger picture of lives and livelihoods of 
 informal workers during the ongoing pandemic and economic crisis.


The first round of the survey, for which the findings are presented in this 
 report, was conducted between May 14th-22nd, 2020. On May 1st, the 
 second extension of the lockdown was announced for a further two weeks 
 from May 4th to May 17th, 2020. In conjunction, after more than a month 
 of migrants having taken to the roads to reach home, the government 
 released an order allowing for the movement of stranded migrants, 
 students, pilgrims and tourists. Subsequently, millions of workers returned 
 back to their hometowns on shramik trains and special buses, though there 
 were many who continued walking as they could not avail the transport on 
 offer for various reasons. Given the timing of our survey, we were able to 
 speak with both migrant workers who were stranded or continued to stay 
 in their destination states and those who had come back to their source 
 districts. We also interviewed informal workers both in rural areas and in 
 informal colonies, JJ clusters, and slums in urban areas. 


Overall, we interviewed over 11,530 workers across 21 states through a 
 network of more than 270 partners and volunteers. We were able to cover 
 293 source and 393 destination districts. Out of the people interviewed, 72 
 per cent were male, 28 per cent were female, and 0.01 per cent identified 
 with other gender identities. The gender disparity can be explained by two 
 factors. Firstly, we contacted respondents mostly through mobile phones 
 and, in general, it is the male in the household who controls the phone. 


Secondly, two-thirds of our sample were migrant workers, which is an 
 overwhelmingly male population in India. Two thirds of all our respondents 
 were in rural areas, while one-third were in urban areas. Almost 67 per cent 
 of the respondents reported having migrated for employment, while the 33 
 per cent identified as ‘in-situ’ workers. 


In addition to phone interviews, few of the respondents were also 
 interviewed in person when our teams were carrying out relief work. Our 
 sample was not randomly selected. The respondents are either from 
 communities with whom we have been working with directly or through 
 partners or individuals with whom we made contact during the relief 
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(31)process. There was, however, low distress bias because we did not include 
 only those in our sample who had requested or accessed help during 
 COVID-19 related relief work.. Our respondents were variously located 
 at worksites, quarantine shelters, and households during the time of the 
 interview.


The survey allows us to look at the existing status of workers with respect 
 to the various types of employment, patterns of migration, incomes and 
 savings, housing, access to food, water and essential services, and access to 
 social security and entitlements and how these have been impacted since 
 the lockdown. It also enables us to examine how workers in the informal 
 economy are meeting their diverse needs since the outbreak of COVID-19 
 and how existing social infrastructure related to health, sanitation, social 
 security, relief measures, and public provisions have responded to them. 


In the following chapters, we begin by looking at the multifarious factors 
which may induce or mitigate distress in workers’ lives including land 
ownership, migration patterns, enrolment in welfare schemes, and housing 
conditions, making them either more vulnerable or less vulnerable to 
economic shock. We then examine the impact of lockdown on several 
fronts including livelihoods, wages, consumption, and savings. We also 
look at workers’ access to relief measures and welfare entitlements since 
the lockdown and the primary sources for receiving support. Finally, 
we attempt to discern the impact of the lockdown on women workers, 
in sectors which are dominated by women workers in our sample. We 
conclude with a few key findings of the survey.
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Distress Factors Compounding  the Socio-Economic Crisis


Over the last two decades, there has been an emergence and intensification 
 of precarious forms of work in both formal and informal sectors of the 
 Indian economy. As the Government has ostensibly adopted an approach 
 of minimal intervention, Indian firms have increasingly adopted a low-cost 
 strategy. This entails preserving or enhancing their price competitiveness 
 by cutting costs and externalizing costs and risks onto workers. The most 
 effective way to do this is to add or replace regular workers with workers 
 who do not enjoy security of income, employment, insurance among 
 others. This decision is premised on two factors; first, that the bargaining 
 power of these non-standard workers (or precarious workers) would be 
 extremely low, and second, that this aspect would also hurt the bargaining 
 power of regular workers. Thus, the growth of precarious employment 
 segments the labour market and perpetuates economic discrimination. 


Moreover, labour market segmentation further reproduces and reinforces 
 differences along caste, class, religion, and gender. People living in poverty, 
 Dalits, tribals, Muslims, and women from marginalized communities are 
 therefore, disproportionately engaged in work which is informal and 
 considered to be precarious. In our sample, majority of the respondents 
 are working in the informal sector and almost 63 per cent of them have 
 migrated for employment. 



Social Composition


The social composition of these respondents shows that 15 per cent of 
 them belong to Scheduled Tribes and 39 per cent are Scheduled Castes 
 (Figure 2.1), which is higher than their proportion in the composition of 
 the country’s population. The rest of the respondents belong to other 
 backward classes (28 per cent) and other categories (18 per cent).


The conditions of informal workers are often overlooked by policy makers, 
leaving them to the mercy of employers and middlemen. The current crisis 
has, in fact, laid bare the precarity in the lives of informal workers, with high 



(33)levels of dependence on informal relationships and systems which operate 
 almost exclusively outside the realm of law and a welfare apparatus which 
 rarely seems to function in their favour. Add to these existing distress 
 factors such as landlessness, distress migration, low access to essential 
 services and social security, poor housing and living conditions, and 
 indebtedness, and the shock absorbing capacity of informal workers is 
 greatly lowered.



Land Ownership


According to the Periodic Labour Force Survey (PLFS) 2017-18, 54 per cent 
 of India’s population resides in rural areas, out of which 68 per cent derive 
 their livelihood from agriculture and allied sectors. In our sample, 72 per 
 cent of workers do not own agriculture land and only 28 per cent have 
 small and marginal land (Figure 2.2).


Of those 28 per cent of workers who own agriculture land, 70 per cent 
 have less than one acre of land, which barely allows them to sustain 
 themselves, leaving little room for anything else (Figure 2.3). 22 per cent 
 of workers have less than three acres of land. Only six per cent of workers 
 have land more than three acres but less than five acres. 


In case of people who do not own land but are engaged in farming, 
 most of them work on other people’s land. In our sample, 52 per cent 


 Scheduled Caste
  Other Backward Class
  Scheduled Tribe
  Others
 39


15
 28


18


Social groups


Figure 2.1 Social composition of respondents 
(No. of respondents – 11,530)
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Figure 2.3 Size of land 
 (No, of respondents – 3,244)


of respondents work on other people’s land (Figure 2.4). Around 22 per 
 cent work on the Batai or sharecropping system and 14 per cent work for 
 private landowners. Approximately six per cent work on collective land 
 and five per cent have leased land for agriculture.


Such heterogeneity of farming arrangements might put workers at risk of 
 exploitation by landowners since:


1)  they do not have bargaining power; 
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(35)2)  agrarian relations are deeply embedded in the existing caste system, 
 and 


3) the agriculture sector is excluded from labour laws and the 
 implementation of laws is weak in general.



Migration


In the absence of land, workers are compelled to migrate to urban areas 
 in search of livelihood, oftentimes in conditions of duress or under work 
 arrangements which expose them to exploitation and further deprivation. 


Out of the 67 per cent of workers in our sample who reported to have 
 migrated for work, 61 per cent do not own any land (Figure 2.5). This 
 implies a high positive correlation between lack of land ownership and 
 outmigration.


Among migrant workers, 57 per cent respondents migrate once in a year 
 and 43 per cent migrate multiple times in a year (Figure 2.6). The frequency 
 of migration is higher for men as compared to women. 56 per cent male 
 migrants reported migrating once in a year and 44 per cent reported 
 migrating multiple times in a year. In comparison, around 62 per cent of 
 women migrant workers migrate once in a year and 38 per cent of them 
 migrate multiple times in year. If a worker undertakes migration multiple 
 times in a year, it may be indicative of lack of availability or stability of 
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employment in both their source and destination places as compared to 
 a worker who migrates once a year.
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(37)We also observe that out of our sample, 44 per cent of workers migrate 
 with family but the remaining 56 per cent migrate alone (Figure 2.7). This 
 could be indicative of poor living and working conditions at the destination 
 place, as people tend to migrate without families when they do not have 
 fixed employment, their housing and access to services is not suitable for 
 their families, and to save on living expenses. 



Housing


Access to adequate and decent housing is a basic right. It is vital to not 
 only ensuring resource ownership and thus reducing people’s vulnerability, 
 but also to securing their future and long-term aspirations. But housing 
 conditions for informal workers are marked by overcrowding, lack of tenure, 
 poor infrastructure, and absence of water, electricity, and sanitation. 


A little over 42 per cent of all workers in our sample reported that they 
 were staying in rented housing, followed by 24 per cent who stay in their 
 own semi-pucca houses, and 21 per cent who stay in their own kuccha 
 houses (Figure 2.8). Around six per cent of workers said that they were 
 staying in community housing, and less than one per cent had been 
 provided housing by their employer.
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Figure 2.7 Migration with Family 
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(39)Amongst migrant workers, more than 55 per cent stay in rented houses in 
 their destination places. Out of the migrant workers who reported that they 
 own their house, more than 16 per cent own a kuccha house and about 
 12 per cent own a semi-pucca house. Eight per cent of migrant workers 
 live in community housing and nine per cent live in housing provided by 
 their employers. 


Housing ownership is reported to be higher among non-migrant workers, 
 as expected. Nearly 50 per cent live in their own house of semi-pucca 
 build, and 33 per cent have their own kuccha house. Around 15 per cent 
 of them live in rented housing, while two per cent live in some form of 
 community housing and less than one per cent live in housing provided 
 by their employer. 


We further tried to ascertain the quality of housing by asking about the 
 number of rooms and toilets available and how many people they were 
 being shared by.


In our sample, 62 per cent of respondents were living in single room 
 accommodation, and only about 26 per cent had housing with two rooms 
 (Figure 2.9). Around seven per cent of workers said that their house had 
 three rooms and around five per cent of workers said that they were living 
 in housing with more than four rooms. 


We also see found that 20 per cent of the respondents were sharing their 
 living space with six to 10 other people (Figure 2.10). Another 19 per cent 
 said that they were sharing their living space with five other people and 21 
 per cent said they were sharing with four other people. Close to nine per 
 cent respondents said that they were sharing their living space with more 
 than 10 other people, whereas only about five per cent said that they were 
 sharing with only one other person. 


These figures point to the congestion in living spaces, which is seemingly 
quite common and intense. It drastically reduces the quality of living 
conditions and is dangerous to health and well-being. It is particularly 
concerning in the present context of the pandemic as it puts people 



(40)15


0 5 10 15 20 25


1
 2
 3
 4
 5
 6 to 10
 More 
 than 15


4.67


11.21


14.95


20.69
 18.87


20.29
 9.34


Number of non-family members with whom accommodation is shared (in %)
 Figure 2.10 Sharing of accommodation 


(No. of respondents – 6,163)


10 20 30 40 50 60 70 80


0


19.14
 5.53


67.91
 5.31


3.11


Public/ 


Community 
 Toilets


0
 1
 2
 3 and 
 Above


Number of toilets (in %)
 Figure 2.11 Number of toilets 


(No. of respondents: 11,530)


Distress Factors Compounding 
the Socio-Economic Crisis




    
  




      
      
        
      


            
    
        References

        
            	
                        
                    



            
                View            
        

    


      
        
          

                    Download now ( PDF - 117 Page - 3.74 MB )
            

      


      
      
        
  Related documents

  
    
      
          
        
            Marine Fisheries Information Service No.054
        
      

        The average annual income of fishermen  households in Neendakara worked out to Rs. 6,420 in Sakthikulangara. 61 per cent of the  fishermen households in the former and 64 per cent of

    
      
          
        
            Indebtedness and utilisation of fisheries credit in Sakthikulangara and Neendakara, Kerala a case study
        
      

        The average annual income of fishermen  households in Neendakara worked out to Rs. 6,420 in Sakthikulangara. 61 per cent of the  fishermen households in the former and 64 per cent of

    
      
          
        
            Getting to  23  Per Cent: 
        
      

        Since most of these houses are located in remote areas beyond the Perusahaan Listrik  Negara’s (PLN) grid, the Ministry of Energy and Mineral Resources (MEMR) is attempting to

    
      
          
        
            • Show the use of the present value concepts in the valuation of shares and bonds.
        
      

        • The 8.5 per cent rate bond of Rs 1,000 face value has a current market value of Rs 954.74 and a YTM of 10 per cent, and the 11.5 per cent rate bond of Rs 1,000 face value has

    
      
          
        
            Are the Copenhagen Accord pledges 
        
      

        The global gap (in GtCO 2 e per year) between emission levels for staying below 2° C  (with a “likely” (greater than 66 per cent) and a “medium” (50-66 per cent) chance) and

    
      
          
        
            The dilemma : coal’s env. costs
        
      

        Coal: Over 70 per cent of the total coal consumed in India GHG Emission: over 50 per cent of India’s total CO 2  from  fuel combustion is by coal-based power plants.. Pollution: Of

    
      
          
        
            GREEN CAMPUS  MOVEMENT 
        
      

        About 21 per  cent have shown interest in energy conservation, 20 per cent in water  conservation, 19 per cent in waste management and 17 per cent in air  quality improvement (see

    
      
          
        
            WATER SECURITY 
        
      

        IPBES writes that “[wetlands] are particularly  degraded, with 87 per cent lost globally in the last  300 years, and 54 per cent since 1900… Despite  comprising a small fraction of

      



      

    

    
            
            
      
  Related documents

  
          
        
    
        
    
    
        
            MARKET RESEARCH  FOR AMMONIA,  HYDROGEN SULPHIDE,  NITRITE AND  VIBRIO  REDUCING  PRODUCTS IN  ANDHRA 
        
        
            
                
                    
                    58
                

                
                    
                    0
                

                
                    
                    0
                

            

        

    


      

          
        
    
        
    
    
        
            Approaches for  a Kerosene to 
        
        
            
                
                    
                    27
                

                
                    
                    0
                

                
                    
                    0
                

            

        

    


      

          
        
    
        
    
    
        
            COUNTERINTUITIVE BEHAVIOR OF SOCIAL SYSTEMS
        
        
            
                
                    
                    29
                

                
                    
                    0
                

                
                    
                    0
                

            

        

    


      

          
        
    
        
    
    
        
            Identification of problems & execution of nursing strategies for mothers with oligohydramnios at Kovai medical centre & hospital, Coimbatore.
        
        
            
                
                    
                    87
                

                
                    
                    0
                

                
                    
                    0
                

            

        

    


      

          
        
    
        
    
    
        
            Study of Primary Ceasarean Section in Multipara
        
        
            
                
                    
                    138
                

                
                    
                    0
                

                
                    
                    0
                

            

        

    


      

          
        
    
        
    
    
        
            SDG7 Roadmap for Indonesia
        
        
            
                
                    
                    92
                

                
                    
                    0
                

                
                    
                    0
                

            

        

    


      

          
        
    
        
    
    
        
            The Sustainable  Development 
        
        
            
                
                    
                    68
                

                
                    
                    0
                

                
                    
                    0
                

            

        

    


      

          
        
    
        
    
    
        
            Some aspects of morphometric relationship and food
and feeding in Caranx carangus (Bloch) from Tuticorin
        
        
            
                
                    
                    6
                

                
                    
                    0
                

                
                    
                    0
                

            

        

    


      

      


              
          
            
          

        

          

  




  
  
  
    
      
        Company

        	
             About us
          
	
            Sitemap

          


      

      
        Contact  &  Help

        	
             Contact us
          
	
             Feedback
          


      

      
        Legal

        	
             Terms of use
          
	
             Policy
          


      

      
        Social

        	
            
              
                
              
              Linkedin
            

          
	
            
              
                
              
              Facebook
            

          
	
            
              
                
              
              Twitter
            

          
	
            
              
                
              
              Pinterest
            

          


      

      
        Get our free apps

        	
              
                
              
            


      

    

    
      
        
          Schools
          
            
          
          Topics
                  

        
          
                        Language:
            
              English
              
                
              
            
          

          Copyright azpdf.net © 2024

        

      

    

  




    



  
        
        
        
          


        
    
  
  
  




    
    

    
        
            
                

            

            
                                
            

        

    




    
        
            
                
                    
                        
                            
  

                            

                        
                            
  

                            

                        
                            
  

                            

                        
                            
  

                            

                        
                            
  

                            

                    

                    
                        

                        

                        

                        
                            
                                
                                
                                    
                                

                            

                        
                    

                    
                        
                            
                                
  

                                
                        

                        
                            
                                
  

                                
                        

                    

                

                                    
                        
                    

                            

        

    


